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1 Introduction

This document is created to outline all the features included in the Ohio Fire Incident Reporting
Management System (OFIRMS). The document is a reference/manual for fire department staff in the
State of Ohio.

1.1 Links to iOS and Android Apps
1.1.1 Installation

Install the iOS app and Android app by clicking the below app URLs.

® jOS - https://apps.apple.com/in/app/id6478143806

e Android - https://play.google.com/store/apps/details?id=com.OhioFire.OFIRs

1.2 Prerequisite

The Ohio Fire Incident Reporting System (OFIRMS) system is accessible to registered users only.
OHID is a prerequisite to access the OFIRMS system. The fire department staff can register and get a
new Ohio ID(OHID) or use an existing OHID account.

Steps:

If the staff members have registered with OHID, follow these to register with the fire department.

Step 1: Launch the OFIRMs app by clicking the below app icon and then click the Sign In With OH|ID
button.

® OFIRMS

State Fire Marshal

SIGN IN WITH

Ohio SFM Landing and Login Screen Ohio SFM Landing and Login Screen

3Di Engqge © 2025 3Di, Inc. Do not distribute without permission. 6|Page
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Step 2: Provide OHID credentials and press login.

3Di Engage

Cancel @ ohid.ohio.gov AA X

FITUTITCTAT STATC UT WU SILE. 1181 3 1IUW yUU RTTUW v

Language Translation

@OHID

Ohio's Digital Identity. One State.
One Account.

Register once, use across many State of Ohio
websites

C Create account )

LogIn
OHID
Password P03
= ® Q
Menu Help Search
M
N Done

OHID Login Screen

© 2025 3Di, Inc. Do not distribute without permission.
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After login, the user will be redirected to the My Fire Department screen if they are
associated with multiple fire departments or directly to the Fire Department dashboard

screen if they are associated with a single fire department.

My Fire Departments z3Di T Fire Department - 23108

Fire Incidents

- 3di Test New Fire Department - 13197
FOID: 13197
= My Work Queue

4 543 Taylor Ave Columbus OH 43203 US

ANDOVER VOLUNTEER FIRE

'— DEPARTMENT INC - 04001

! FDID: 0400

N L 4 153 STATION ST ANDOVER OH 44003 US
Sound Off

BENTON TWP VOLUNTEER FIRE

DEPARTMENT - 66127
= FDID: 66127

< 1317 MORGANS FORK RD WAVERLY OH Thermal Fuse
45690 US

JACKSON TOWNSHIP FIRE & . )
RESCUE DEPT. - 66203 Fire Department Detail
FOID: 66203

oy 1111 Polaris Pkwy Columbus City Township OH
43240Us

My Inventory

z3Di T Fire Department - 23108
FDID: 23108

< 2139 Auburn Avenue Cincinnati OH 45219 US My Requests

Register with Additional
department button

Register with additional department Switch FD Response Resource Create Incident

My Fire Department Screen Fire Department Dashboard

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 8|Page
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2 Mobile features for all Fire Department Users
All Approved Fire Department Personnel will have access to the following features:

2.1 Registering with Additional Fire Departments

If the department staff is affiliated with more than one department then the user can associate with
additional fire departments using the Register with an additional department button on the My Fire
Department screen. After submitting, the user will see a submitted successful message with a case
number and must wait for approval.

Register with additional department

¢

Confirmation

Register with additional department

Type and select County*

You have successfully submitted your case.
Confirmation Number: STF-2465018

Department Name & FDID*

Email (Official email provided by the FD)*

Certification Level

DPS Certification Number

DPS Certificate Expiration Date

Register with Additional Fire Department form Register with additional Fire Department
Confirmation Screen

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 9|Page
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2.2 Fire Department Dashboard
Rank: All fire department staff

The Fire Department Dashboard page lists all features related to the Fire Department to which the
user will have access. After successful registration with the OFIRMS system, at least one department
will be associated with the user and the user will be redirected to this page after successful login. OR

If the user is associated with more than one Fire Department then the user will be redirected to the
My Fire Department screen, then after selecting one of the Fire Department, the user will be
redirected to the Fire Department Dashboard screen.

z3Di T Fire Department - 23108 =

Fire Incidents
My Work Queue
SAFE

Sound Off

Z Thermal Fuse
Fire Department Detail

My Inventory

My Requests

Switch FD Response Resource

Fire Department Dashboard Screen

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 10| Page



L]
3 D I User Manual for Fire Departments (Mobile)

2.3 Fire Incidents
This section redirects to the Incident dashboard screen.

Details about the Incident dashboard are mentioned in 6.1 Incident Dashboard

23Di T Fire Department - 23108 =

Fire Incidents
My Work Queue
E SAFE

. Sound Off

Thermal Fuse

4l Fire Department Detail

My Inventory
My Requests

2.4 My Work Queue
Rank: Fire Department Chief

My Work Queue for Fire Department Chief is the section from where the FD Chief can perform
actions on tasks assigned to the FD Chief.

For more details, refer: 3.1 My Work Queue

z3Di T Fire Department - 23108 =

. Fire Incidents
My Work Queue
H SAFE

. Sound Off
Thermal Fuse

Fire Department Detail

My Inventory
My Requests

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 11|Page
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The Smoke Alarms for Everyone program is available for use by Fire Department staff. It is designed
to create project safe agreement request, smoke alarm installation request.

Fire Incidents

E] My Work Queue

z3Di T Fire Department - 23108

Sound Off

Thermal Fuse
Fire Department Detail

My Inventory

My Requests

Switch FD Response Resource

3Di Engage

Create Incident

SAFE
z3Di T Fire Department - 23108

S.A.F.E.

Smoke Alarms For Everyone

@ Project Safe Agreement

Smoke Alarm Installation

Create Inciden!

© 2025 3Di, Inc. Do not distribute without permission.
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2.5.1 Project SAFE Agreement by FD Users

From the SAFE Landing page, FD users can click on the “Project SAFE Agreement” button as
highlighted in the below image.

The FD user will be redirected to the “Project SAFE Agreement” form. The FD user can either request
for Smoke alarms or Hearing Impaired Alarms.

SAFE

23Di T Fire Department - 23108 Project Safe Agreement

PROJECT SAFE

S.A. F. E. ey . Smoke Alarms for Everyone

Smoke Alarms For Everyone

The (Fire Department/Agency)

z3Di T Fire Department - 23108

Project Safe Agreement

FDID (if Fire Department)

Smoke Alarm Installation 23108

Fire Department Address

2139 Auburn Avenue Cincinnati OH 45219 US

County
3DiTestCounty

enters into partnership with the Division of State Fire
Marshal, in the Smoke Alarms for Everyone program,
and agrees that any and all alarms received fron the
State Fire Marshal shall be distributed and installed
according to manufacturer's instructions
Furthermore, it is agreed that all alarms received from
the State Fire Marshal will be installed in home where
the occupants have no working alarms. By
participating in this program, your department will
receive 12 smoke alarms.

2.5.1.1 Smoke Alarm Request

On the “Project SAFE Agreement” form, the FD user can select the option “Smoke Alarms” for the
“Alarm Requested” field to create Smoke Alarm Request.

3Di Engqge © 2025 3Di, Inc. Do not distribute without permission. 13| Page
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Alarms Requested:*
© Smoke Alarms
(O Hearing Impaired

Note: If you need both types of alarms, then you are
required to submit separate requests for each type.

Signature*

@ Signature

Signature Date*

01/28/2025 06:28 PM

Name of Alternate Contact

Alternate Email address

e Based on the Fire department user requesting the Smoke alarms, the Fire department name,
FDID, Fire Department Address, County, Title, Print Name, Email Address, and Phone
number will be pre-filled in the form.

e The FD user can enter Signed by, select the signature date, and add the signature which are

the mandatory fields.

e The FD User can also enter an alternate contact name and the email address which are

optional fields.

o After clicking on “Submit”, the alarm request is generated and it shows a confirmation
message as shown in the image below.

3Di Engage

© 2025 3Di, Inc. Do not distribute without permission. 14 |Page
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Project Safe Agreement

&

Confirmation

Your Project Safe Agreement has been submitted
successfully.
Confirmation Number: SFSAR-25174032

DASHBOARD

e After submitting the request, it also checks whether the smoke alarm request is duplicate or
not. If it is not a duplicate request, then the smoke alarm request gets assigned to the
Educator associated with the fire department’s county and the request status becomes
“Pending Educator Acknowledgement”.

e Ifitis a duplicate request, then it gets assigned to the Educator’s Supervisor and the request
status becomes “Duplicate Request - Pending Supervisor Approval”.

e Duplicate Requests Definition: If the SAFE Alarm Request by a Fire Department exists in
Completed (Delivered to Fire Department) or not completed/in progress. (i.e. there is a
request which is in progress — “Pending Educator Acknowledgement, Pending Supervisor
Approval, Cancelled — Pending Supervisor Approval, Pending Issue of Approve Alarms,
Alarms Issued to Educator, Pending Supervisor Approval, Alarms Distribution — Pending
Supervisor Approval.)

Note: Once the Educator hands over the SAFE Smoke Alarms to the Fire Department, the 12 issued
smoke alarms will get deducted from the Educator’s Inventory and will be available in the Fire
Department’s inventory.

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 15|Page
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Hearing Impaired Alarm Request

On the “Project SAFE Agreement form”, the FD user can select option “Hearing Impaired” for the
“Alarm Requested” to create Hearing Impaired Alarm Request.

Project Safe Agreement

Alarms Requested:*
© Smoke Alarms

® Hearing Impaired

Note: If you need both types of alarms, then you are
required to submit separate requests for each type.

Number of Hearing Impaired Alarms*

Signature®

E Signature

Signature Date”

01/29/202510:03 AM

Name of Alternate Contact

Alternate Email address

Based on the Fire department user who is requesting for the Hearing Impaired alarms, the
Fire department name, FDID, Fire Department Address, County, Title, Print Name, Email
Address, and Phone number will be pre-filled in the form.

Alarm Requested is “Hearing Impaired”. The FD user has to enter the “Number of Hearing
Impaired Alarms”. This is a required field.

The FD user has to enter Signed by, select the signature date, and add a signature which are
the mandatory fields.

The FD User can also enter an alternate contact name and the email address which are
optional fields.

After clicking on “Submit”, the Hearing Impaired alarm request is generated and it shows a
confirmation message as shown in the image below

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 16| Page
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Project Safe Agreement

&

Confirmation

Your Project Safe Agreement has been submitted
successfully.
Confirmation Number: SFSAR-25174047

lIIIIIIIIIIIHHHIHH%HIIIIIIIIIIII

DASHBOARD

After submitting the request, the Hearing Impaired alarm request gets assigned to the
Educator associated with the fire department’s county and the request status becomes
“Pending Educator Acknowledgement”.

Note: After handing over the SAFE Hearing Impaired Alarms to the Fire Department, based on the
hearing impaired and smoke alarm quantity filled by the Educator, alarms will get deducted from the
Educator’s Inventory and will be available in the Fire Department’s inventory.

2.5.2
[ ]

Smoke Alarm Installation Workflow for FD users

Fire department users can create an Installation request from the SAFE landing page.

Once the SAFE installation case is created it will check whether the installation form is filled
completely or not.

If the installation form is completely filled, then no other step is required by the fire
department user. The status of the installation case will be “SAFE Alarm Installation
Complete”.

If the installation form is not filled completely, then the status of the installation case will be
“Installation Pending”. The FD user can then either complete the installation or Assign it to
another personnel or cancel the request.

Note: Once the installation process is completed, the inventory will move from the “Fire
Department Inventory” to “Installed” state.

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 17 |Page
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2.5.2.1 Smoke Alarm Installation by FD users

SAFE
23Di T Fire Department - 23108

S.A.F.E.

Smoke Alarms For Everyone

Project Safe Agreement

Smoke Alarm Installation

Switch FD

e From the SAFE Landing page, FD users can click on the “Smoke Alarm Installation” button as
highlighted in the above image.
The FD user will be redirected to the “Smoke Alarm Installation” form.

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 18| Page



o When the fire department user goes to install the SAFE alarms, they have to fill out the

installation form.

3Di Engage

User Manual for Fire Departments (Mobile)

Smoke Alarm Installation

PROJECT SAFE
Smoke Alarms for Everyone
Voucher/Installation Waiver

This form is for Project S.A.F.E. Alarms only, given to
your department from the SFM FPB.
One form required for each residence where alarms
are distributedfinstalled

Issued by:

z3Di T Fire Department - 23108

FDID
23108

TO BE COMPLETED BY THE INSTALLING
AGENCY

Date Installed*

01/29/2025 10:52 AM

Installation Address

© 2025 3Di, Inc. Do not distribute without permission.
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Smoke Alarm Installation

Number of Smoke Alarms Installed:
oo

L

O

O

Number of Hearing Impaired
Alarms Installed

)
|9,

O
o

O
\h;

Location Installed*

Location Installed*

e Basic details that needs to be filled are Installation Date, Installation Address, Number of

User Manual for Fire Departments (Mobile)

Smoke Alarm Installation

O Upload Smoke Detector Distribution
Waiver form

State of Ohio, Department of Commerce,
Division of the State Fire Marshal
Smoke Alarm Distribution Waiver

Recipient Name:

|, the undersigned recipient of

from the
z3Di T Fire Department - 23108

, hereby acknowledge that the State of Ohio,
Department of Commerce, Division of State Fire
Marshal andfor any other distributing agency
(collectively known as the "Donors") make(s) no
warranties or representations of any kind, whether
expressed or implied and/or from any writing or other
statements, to any recipient of this smoke alarm. This
includes, but is not limited to, a complete and
express disclaimer by the Donors of any expressed
or implied warranties of merchantability or fitness for
a particular purpose. The Donors make no
warranties on behalf of the alarm manufacturers,
suppliers or similar persons and accept no liabilities
or responsibilities in any form whatsoever on behalf
e manufactare TSy ilar persons,

smoke alarms installed, and Number of Hearing Impaired alarms installed. They can also fill
the Smoke Detector Distribution Waiver form as shown in the above image.
o If the Fire department user clicks on the “Upload smoke detector distribution waiver form”
checkbox, then they have to upload the waiver file as shown in the image below.

© 2025 3Di, Inc. Do not distribute without permission.
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Smoke Alarm Installation

FDID

23108

Upload Pictures

Document (Max. 5)

+

Add i
Document |

Upload Smoke Detector Distribution
Waiver form

Smoke Detector Distribution Waiver*

Document (Max. 1)

+

Add i
Document |

Note: If the installation form is filled completely, then no other step is required by the fire
department user. After submitting the installation form, the status of the installation case will be
“SAFE Alarm Installation Complete”.

If the installation form is not filled completely, then after submitting the installation form, the status
of the installation case will be “Smoke Installation Pending”. The FD user can then either complete
the installation or Assign it to another personnel or cancel the request.

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 21| Page
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2.5.2.2 Smoke Alarm Installation by Fire Department Actions

Fire Department users can log in, select/switch to the related Fire Department, and from the FD
Dashboard go to the “My Work Queue” tab and select the “SAFE” option to view the Smoke Alarm
Installation requests.

z3Di T Fire Department - 23108 =

Fire Incidents

My Work Queue
z3Di T Fire Department - 23108

Decal Request

My Work Queue
SAFE
Sound Off

Staff Registration Request

Sound Off

Thermal Fuse

Fire Department Detail
My Inventory

My Requests

2.5.2.2.1 Actions for “Smoke Installation Pending” status
For “Smoke Installation Pending” status, the fire department user can perform the following actions.

1. Assign Personnel for Installation
2. Cancel

3. Complete Installation

4. Edit

Users can swipe left to perform an action on the case, the more option will have all the actions that
a user can perform on that case.
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-E Alarms Installation by FD (1
23Di T Fire Department - 23108

T
Installation by FD (1)  SAFE Q =
< 23Di T Fire Department - 23108

<

SFSIR-25174051: SAFE Alarms Installation E Alarms Installation

by FD

TTeE-FretepChiet

Status Smoke Installation Pending

Installation
= N

Assign Personnel for Installation

Cancel

Complete Installation

Edit

Cancel

2.5.2.2.1.1 Assign Personnel for Installation

When the Fire Department user clicks on “Assign Personnel for Installation”, it will open a screen
wherein the FD user can select another personnel or himself and add comments and then click on
“Submit”.

Assign Personnel for Installation

Select Personnel

Select Personnel*

Anderson Joseph -
anderson joseph@3diemail.com

Comment Ben Lister - benlister@3diemail.com

Charles David - charlesd@3diemail.com

Chief los - chief.ios@3diemail.com
0 of 500 characters used

Christopher Lyons -
clyons@cityofbayvillage.com

Fd Staff - fd.staff@3diemail.com

Firedep Chief -
firedep123.chief@3diemail.com

Firedepartment staff -
firedep123.staff@3diemail.com

Jack White - jackwhite@3diemail.com

Jhon Smith - jhonsmith@3diemail.com

Manas Labushen -
manas.lbl@3diemail.com

Mike R - mike.r@3diemail.com
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After clicking on “Submit”, the alarm installation gets assigned to the selected personnel and the
status of the Installation request changes from “Smoke Installation Pending” to “Assigned for

Installation”.

2.5.2.2.1.2 Cancel

User Manual for Fire Departments (Mobile)

When the Fire Department user clicks on “Cancel”, it will open a screen wherein the FD user can add
comments and then click on “Submit”.

After clicking on “Submit”, the alarm installation gets cancelled and the status of the Installation
request changes from “Smoke Installation Pending” to “Cancelled”.

3Di Engage

Comment

0 of 3000 characters used

© 2025 3Di, Inc. Do not distribute without permission.
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2.5.2.2.1.3 Complete Installation
When the Fire Department user clicks on “Complete Installation”, it will open a screen wherein the
FD user can add comments and then click on “Submit”.

Comment

User Manual for Fire Departments (Mobile)

0 of 2000 characters used

After clicking on “Submit”, the alarm installation gets completed, and the status of the Installation

request changes from “Smoke Installation Pending” to “SAFE Alarm Installation Completed”.

3Di Engage

© 2025 3Di, Inc. Do not distribute without permission.
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2.5.2.2.1.4 Edit
When the Fire Department user clicks on “Edit”, the FD user will be redirected to the “Smoke Alarm
Installation” form, where the user can edit the form as needed.

Update Case Details

PROJECT SAFE
Smoke Alarms for Everyone
Voucherfinstallation Waiver

This form is for Project S.A.F.E. Alarms only, given to
your department from the SFM FPB.
One form required for each residence where alarms
are distributed/installed

Issued by:

z3Di T Fire Department - 23108

FDID
23108

TO BE COMPLETED BY THE INSTALLING
AGENCY

Date Installed*

01/29/202511:55 AM

Installation Address

2.5.2.2.2 Actions for “Assigned for Installation” status
For “Assigned for Installation” status, the following action can be performed.

1. Complete Installation by Assignee
2. Edit

3. Reassign

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 26| Page
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< SAFE Alarms Installation by
2z3Di T Fire Department - 23108

< SAFE Alarms Installation by
z3Di T Fire Department - 23108

SFSIR-25174051 : SAFE Alarms Installation E Alarms Installation

by FD

e i
Assigned for Installation I Mormal

et
Complete Installation by Assignee
Edit

Reassign

Cancel

2.5.2.2.2.1 Complete Installation by Assignee
When the Fire Department user clicks on “Complete Installation by Assignee”, it will open a screen
wherein the FD user can add comments and then click on “Submit”.

e

< Complete Installation by Assignee =

Comment

0 of 2000 characters used
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After clicking on “Submit”, the alarm installation gets completed, and the status of the Installation
request changes from “Assigned for Installation” to “SAFE Alarm Installation Completed”.

2.5.2.2.2.2 Edit

When the Fire Department user clicks on “Edit”, it will open a screen wherein the FD user can select
personnel, add comments and then click on “Submit”.

Select Personnel*

Comment

0 of 500 characters used

After clicking on “Submit”, the alarm installation still is in “Assigned for Installation” status, only the

personnel to which it is assigned will change if the user selects any other personnel than previously
selected.
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2.5.2.2.2.3 Reassign
When the Fire Department user clicks on “Reassign”, it will open a screen wherein the FD user can
select personnel, add comments and then click on “Submit”.

Reassign

Select Personnel*

Comment

0 of 500 characters used

After clicking on “Submit”, the alarm installation will be reassigned to the selected personnel but the
request still is in “Assigned for Installation” status.
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2.6 Sound Off

The Sound Off program is available for use by Fire Department staff. The sections below outline the
functions that fire department users can perform.

The fire departments can do the following functions:

1. Create Sound Off Alarm Request: When a fire department delivers a Sound Off program to a
school, they distribute forms to collect information about houses that require smoke alarms.
The Fire Department staff will create the Sound Off alarm requests based on the number of
requests that the Fire Departments receive. In this request, the Fire Department will input
data of all the forms with student information that are received.

2. Installation Requests: Once the Sound Off Alarm Request is approved and the Alarms are
issued to the Fire Department, the system will create the Alarm Installation Request for the
Fire Departments. For Each Student form submitted, there will be a separate Installation
request created. The installation request will go the queue of the Fire Department Chief’s
gueue. The FD Chief can assign the installation request to individual Fire Department
personnel who are going to complete the installation.

3. Request Assistance with Sound Off: Request for Assistance allows the Fire Department
users to request assistance to conduct a Sound Off Program to the Fire Prevention Bureau.
This request gets assigned to the Educator of the Fire Department’s County.

2.6.1 Sound Off Landing Page for FD Users

FD users can navigate to the Sound Off landing page from the FD Dashboard Screen. It is designed to
create alarm requests, provides a link to the alarm installation form, facilitates requests for
assistance from the Bureau for the Sound Off program, and access and display classroom history.

z3Di T Fire Department - 23108

Fire Incidents
My Work Queue
SAFE

. Sound Off
Thermal Fuse

Sound Off
23Di T Fire Department - 23108

SOUND OFF

With the Home Fire Safety Patrol

@ Alarm Request

Installation Request

Request Assistance with Sound Off

Ll Fire Department Detail

My Inventory

. My Requests

FD Dashboard Screen Sound Off Screen
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2.6.1.1 Sound Off Alarm Requests

Sound Off
23Di T Fire Department - 23108

SOUND OFF

With the Home Fire Safe

&

4 'nstallation Request

Request Assistance with Sound Off

From the Sound Off Landing page, FD users can click on the “Alarm Requests” button as highlighted
in the above image.
The FD user will be redirected to the Alarm Request form.

Alarm Request

Sound Off Alarms Request by Fire Department

Audience*

O School

O Civic groups

(O Religious Groups

O Other

Location

Number of homes

Types of Alarms

Lﬂ Types of Alarms

Note: Upload one document per home.

Document (Max. 50)

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 31|Page
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3Di Engage

User Manual for Fire Departments (Mobile)

FD users can select audiences like school, civic groups, religious groups, or other for which

these alarms are requested.

If the School option is selected for the audience, it shows a school dropdown with a list of all

schools in Ohio.

Alarm Request

Sound Off Alarms Request by Fire Department

Audience”

@ School

Q_Civic groups

O Religious Groups
O

Other

School*

Location

Number of homes

Types of Alarms

@ Types of Alarms

If the Other option is selected for the audience, it shows a textbox where the user can enter

any other audience type.

Alarm Request

Sound Off Alarms Request by Fire Department

Audience”
O School
O Civic groups

O Religious Groups

© Other

Enter Audience Type*

Location

Number of homes

Types of Alarms

E Types of Alarms

© 2025 3Di, Inc. Do not distribute without permission.
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e FD user can enter Location and select the location based on google address.

e FD users can add the Number of homes that require Alarms.

Alarm Request

Location

Alarm Request

Location

Number of homes

Types of Alarms

[z Types of Alarms

Note: Upload one document per home.

Document (Max. 50)

+

Add |
Document

Installation Information*

) Add Details

Submit

Number of homes

Types of Alarms

@ Types of Alarms

Note: Upload one document per home.

Document (Max. 50)

+

Add |
Document |

Installation Information*

€) Add Details

Submit

e FD users can also add the quantity of alarms required based on the Alarm types. 3 types of

Alarms like CO Alarms, Smoke Alarms, and Bed shaker alarms are available for Sound Off.

3Di Engage

Alarm Request

Location

Number of homes

Types of Alarms

@ Types of Alarms

Note: Upload one document per home.

Document (Max. 50)

-+

Add |
Document |

Installation Information*

€) Add Details

Submit

£ Update Case Details

Types of Alarms

CO Alarms
Smoke Alarms

Hearing Impaired

© 2025 3Di, Inc. Do not distribute without permission.
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FD users can also upload documents.

FD users can add student details like Student Name, Parent Caregiver Name, Installation
Address, and Phone which is mandatory, and can answer a few questions related to the
alarms which are optional.

Update Case Details

Installation Information

Location
Student Name™

Number of homes
Parent Caregiver Name*

Types of Al
e arms Installation Address*

@ Types of Alarms

Note: Upload one document per home.

Document (Max. 50)

Do you have a smoke alarm on each
level of your home?

+

Add

Document O Yes

O No

Installation Information* ,
Do you have a smoke alarm in or near

i ?
Add Details every bedroom and sleeping area?

O Yes

Submit O No

Note: Multiple Student details can be added by clicking on the “Add Details” button.

After filling in all the above data click on “Submit” to submit the Sound Off Alarm Request.
The Request will be automatically assigned to the Educator of the FD's County. If No
Educator is associated with the FD's County, then it will be assigned to the FP - Bureau Chief.
Note: When the Educator hands over the Sound Off Alarms to the Fire Department, it will
automatically create installation requests based on the student information provided while
requesting the Sound Off Alarm.

Installation Requests

Sound Off Installation Requests are automatically generated when the Educator performs the “Hand
Over alarm to FD” action based on the student information provided by the Fire Department while
requesting Sound Off Alarms.

Once the Installation Request is created, it will be visible to the FD Users in the Installation Request
grid. From this grid, the FD users can assign this installation request to another personnel, install the
alarms, mark it as refused with a reason, or mark it for Revisit with a reason.
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2.6.1.2.1 Installation Requests for FD User

Sound Off
z3Di T Fire Department - 23108

SOUND OFF

With the Home Fire Safety Patrol

[E— Alarm Request

Installation Request

Request Assistance with Sound Off

From the Sound Off Landing page, FD users can click on the “Installation Requests” button as
highlighted in the above image.

The FD user will be redirected to the “Installation Requests” screen where all the Installation
Requests will be listed with “Installation Pending” status.

© 2025 3Di, Inc. Do not distribute without permission.
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< Installation Request (1)
z3Di T Fire Department - 23108

Installation Request (1)
< z3Di T Fire Department - 23108

SOAI-24135606 : Sound Off Installation
Request by FD

Sound Off Installation

—————— o
Status: Installation Pending MNorrrjal

ding MNormal
ranville Road, Worthington, OH, USA

445 East Dublin Granville Road, Worthington, OH,

Assign Personnel

Install Alarm

Refused

Revisit

Cancel

For the “Installation Pending” status, the FD user can perform the following action.
1. Assign Personnel

2. Install Alarm

3. Refused

4. Revisit

2.6.1.2.1.1 Assign Personnel

When the FD User clicks on the “Assign Personnel” action, it will open a screen wherein the FD User
can select any other FD staff to whom he wants to assign this Installation Request. The FD user can
also add comments and then click on “Submit”.
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Select Personnel”

Comrment

0 of 500 characters usaed
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Select Personnel

Anderson Joseph -
anderson joseph@3diemall.com

Ben Lister - benlister@3diemail. com
Charles David - charlesd@3diemail. com
Chief los - chief.ios@3diemail com

Christepher Lyons -
clyens@cityofbayvillage.com

[Fd Staff - fd.staff@3diemall.com

Firedep Chief -
firedepl23.chief@2diemail.com

Firedepartment staff -
firedep123.staff@3diemail. com

Jack White - jackwhite@3diemail.com
Jhon Smith - jhonsmith@3diemail.com

Manas Labushen -
manas. Ibl@3diemail.com

Mike R - mike.r@3diemail. com

After clicking on “Submit”, this installation request will be available to the assigned Personnel’s (FD

Staff’s) Installation Request grid.

2.6.1.2.1.2 Install Alarm

When the FD User clicks on the “Install Alarm” action, it will open a screen wherein the FD User can

add details mentioned in the form and click on “Submit”.

The below form is filled up by the FD users once they install the requested alarms which consist of
the Date of visit, Name of Occupant, type of Home, Alarms that are being installed, etc.

3Di Engage © 2025 3Di, Inc. Do not distribute without permission.
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Install Alarm

Sound Off Home Safety Visit Questionnaire
Sound Off with the Home Safety Patrol, Michigan
Public Health Institute

Date of visit

01/29/2025

Time home safety visit starts

06:31PM

Fire Department Name

z3Di T Fire Department - 23108

Name of Occupant

Home Phone

Occupant Address

Install Alarm

PRIVATE FIRE ALARM SYSTEM

(£, PRIVATE FIRE ALARM SYSTEM

NUMBER OF SMOKE ALARMS
ON ARRIVAL

@ NUMBER OF SMOKE ALARMS
ON ARRIVAL

Select alarm(s) that are being installed
@ Select alarm(s) that are

being installed

Total number of alarms installed:

If no alarms were installed, why?

REPLACEMENTS

(€} REPLACEMENTS

User Manual for Fire Departments (Mobile)

Install Alarm

REVISIT? Check if this is a revisit to a

0 home for which a form was previously
submitted (e.g., when no one was home at
first).

Type of home
O Detached house
O Mobile home
) Duplex
Multifamily
Townhouse

) Other

Names of those conducting safety visit:

Positions of fire representatives making
the visit (check all that apply)

([ Firefighter (not in prevention bureau)
O Social worker
(O Health care worker

[ ] PreventionBiitatimm—

Install Alarm

If no alarms were installed, why?

REPLACEMENTS

(¢, REPLACEMENTS

CODE REQUIREMENTS

() CODEREQUIREMENTS

EDUCATION PROVIDED

(£, EDUCATION PROVIDED

DEMOGRAPHICS

() DEMOGRAPHICS

Date

Time home safety visit ended:

06:31PM

© 2025 3Di, Inc. Do not distribute without permission.
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Install Alarm

DEMOGRAPHICS

(¢, DEMOGRAPHICS

Date

Time home safety visit ended:

06:31PM

Sound Off Team:

Signature of visit team member:*

@ Signature of visit team member:

Program representative/witness:

After clicking on “Submit”, the status of the Installation request changes from “Installation Pending”
to “Installation Completed”.

2.6.1.2.1.3 Refused
When the FD User clicks on the “Refused” action, it will open a screen wherein the FD User can
select a reason for refusal. The FD user can also add Notes and then click on “Submit”.

Refused

Select Reason

0 of 3000 characters used
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After clicking on “Submit”, the status of the Installation Request changes from “Installation Pending”
to “Installation Refused”.

2.6.1.2.1.4 Revisit

When the FD User clicks on the “Revisit” action, it will open a screen wherein the FD User can select
a reason for Revisit. The FD user can also add Notes and then click on “Submit”.

Revisit

Select Reason®

Revisit Date and time*

01/29/2025 06:47 PM

Notes

0 of 3000 characters used

After clicking on “Submit”, the Installation status remains in the “Installation Pending” state.

2.6.1.3 Request Assistance with Sound Off
Request for Assistance allows the Fire Department users to request assistance to conduct a Sound
Off Program to the Fire Prevention Bureau.

Upon creation of the request, the request is assigned to the Educator associated with the fire
department’s county. The Educator will review the request and determine whether assistance is
needed or not.

If no Educator is associated with the Fire Department’s county, then the request will be assigned to
the Bureau Chief.
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Sound Off
23Di T Fire Department - 23108

SOUND OFF

With the Home Fire Safety Patrol

B: Alarm Request

Installation Request

Request Assistance with Sound Off

Switch FD

o From the Sound Off Landing page, FD users can click on the “Request Assistance with Sound-
off” button as highlighted in the above image.
The FD user will be redirected to the “Request Assistance with Sound Off” form.

Request Assistance with Sound

Request Assistance for the SOUND OFF

Fire Department

z3Di T Fire Department - 23108

Have you instructed Sound Off in past?*
O Yes

O No

User Details

E User Details

Date Range

E Date Range

Audience
O School
O Civic groups

Religious Groups
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e FD user’s Fire department will be prefilled in the form by default. Also, User Details like Title,
Full Name, Email, and Phone will be prefilled in the form.

e FD users can select either the “Yes” or the “No” option for the “Have you instructed Sound
Off in past?” field. This is a required field.

e FD users can specify the date range during which Sound-off assistance is required.

e FD users can select audiences like school, civic groups, religious groups, or other for which
these alarms are requested.

e |f the School option is selected for Audience, it shows a school dropdown with a list of all
schools in Ohio.

¢ withSound Off  Request Assistan =

User Details

Phone: (522) 354-5464

Date Range

@ Date Range

Audience

@ School

O Civic groups
Religious Groups

O Other

School

Address

e If the Other option is selected for Audience, it shows a textbox where the user can enter any
other audience type.

< oundOff  Request Assistance wit

User Details

Phone: (522) 354-5464

Date Range

@ Date Range

Audience
O School
O Civic groups

Religigus Grauns

Other

Enter Audience Type*

Address
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o Note: The Request will be automatically assigned to the Educator associated with the Fire
department’s county.
e After clicking on “Submit”, it will show a confirmation message as shown in the image below.

st Assistance with Sound Off

¢

Confirmation

Your Request Assistance with Sound Off has been
submitted successfully.
Confirmation Number: SOREA-25174123

VIEW CASE

DASHBOARD

e After clicking on the view case button it will redirect the FD user to the case details screen
where all the details regarding the request will be visible.

< Request Assistance with Sound O

OVERVIEW
Case Number SOREA-25174123

Type Sound Off Assistance Request
by FD

Status Educator Approval Pending
Address NJA
Priority Nermal

Submitted By p Chief

Created Date 01/29/2025 08:43 AM
Updated Date 01/29/2025 08:43 AM
Source

Assignee(s)

Detail Form

Contact Info

Documents

Comments

Activity Log
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2.7 Thermal Fuse
The Thermal Fuse program is available for use by Fire Department staff.

2.7.1 Thermal Fuse Landing Page for FD Users
The Thermal Fuse landing page is accessible to FD users. It is designed to allow for Thermal Fuse
Request, providing a link to the Thermal Fuse installation form.

z3Di T Fire Department - 23108

Fire Incidents
My Work Queue
SAFE

Sound Off

Thermal Fuse
z3Di T Fire Department - 23108

RN Thermal Fuse Agreement

Thermal Fuse Installation

78l Thermal Fuse

Fire Department Detail

My Inventory

My Requests

Switch FD Response Resource Create Incident
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2.7.1.1 Thermal Fuse Agreement by FD Users

Thermal Fuse
23Di T Fire Department - 23108

THERMAL FUSE

herapy Fatal

Thermal Fuse Agreement

Thermal Fuse Installation

Switch FD Response Resource Create Incident

From the Thermal Fuse Landing page, FD users can click on the “Thermal Fuse Agreement” button as
highlighted in the above image.
The FD user will be redirected to the “Thermal Fuse Agreement” form.

Thermal Fuse Agreement

Thermal Fuse Program

Participant agreement

The (Fire Department [ Agency)*

23Di T Fire Department - 23108

Fire Department Address

2139 Auburn Avenue Cincinnati OH 45219 US

County
3DiTestCounty
enters into partnership with the Division

of State Fire Marshal in the Thermal Fuse
program and agrees that:*

¥ entersinto partnership with the
Division of State Fire Marshal in

IT
the Thermal Fuse program and vl

agrees that:
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e Based on the FD user who is signing the thermal fuse agreement, the Fire Department
Name, Address, County, Title, Name, Email, and Phone Number will be prefilled.
e The FD user has to click on all the checkboxes which are required fields.

Thermal Fuse Agreement 4 Update Case Details

enters into partnership with the Division of
State Fire Marshal in the Thermal Fuse
program and agrees that:

enters into partnership with the Division

of State Fire Marshal in the Thermal Fuse

program and agrees that: All thermal fuses received from the State

. Fire Marshal shall be distributed and
installed according to manufacturer's
instructions.”

@ enters into partnership with the
Division of State Fire Marshal in
the Thermal Fuse program and
agrees that:

v EDIT

All thermal fuses received from the State
Fire Marshal will only be installed in

@ homes where an occupant is on oxygen
and there is a confirmed smoker living in
the home."

Fire Chief
The Fire Department represented on this

form promises to distribute the “Stomp

out the RISK of Smoking Fires" literature
to the residents of the home in which the
thermal fuse is being installed.”

Name
Firedep Chief

The Fire Department represented on this
form promises to distribute the remainder

“Stomp out the RISK of Smoking Fires"
literature in any community setting in
which at risk audiences attend.”

Email

firedep123.chief@3diemail.com

Phone Number

(522) 354-5464

Recipient Signature®

Lj Recipient Signature

Thermal Fuse Agreement Signature
Signature
Name*

Email tesf

firedep123 chief@3diemail.com Signature*

Phone Number

(522) 354-5464

Recipient Signature*

Lf Recipient Signature

Date*

01/30/2025 10156 AM

Name of Alternate Contact

Email address of the Alternate Contact

Sthmir

e The FD user can also enter the Name and Email of Alternate Contact which are optional
fields.
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o After clicking on “Submit”, the Thermal Fuse request is generated and it shows a
confirmation message as shown in the image below.

Thermal Fuse Agreement

¢

Confirmation

Your Thermal Fuse Agreement has been submitted
successfully.
Confirmation Number: THFU-25174137

VIEW CASE

DASHBOARD

After submitting the request, it also checks whether the thermal fuse request is duplicate or not. If it
is not a duplicate request, then the thermal fuse request gets assigned to the Educator associated
with the fire department’s county and the request status becomes “Pending Educator
Acknowledgement”.

If it is a duplicate request, then it gets assigned to the Educator’s Supervisor and the request status
becomes “Duplicate Thermal Fuse Agreement - Pending Supervisor Approval”.

After the Thermal Fuse Agreement is signed, it generates a PDF which is visible in the case details
screen in the Document Section.
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Address

Priority
Submitted By
Created Date
Updated Date
Source

Assignee(s)

Detail Form

{ hermal Fuse Agreement (THFU-251 = Documents
OVERVIEW Firedep Chief

R 30.January 2025 12:19 AM
Case Number THFU-25174137

Type hermal Fuse Agresment by FD I

Status Dup! “L')"IT”“"“ | FL Thermal Fuse Agreement pdf

User Manual for Fire Departments (Mobile)

2139 Auburn Avenue Cincinnati OH I

45219US

Normal

Activity Log

Thermal Fuse Agreement PDF Sample:

3Di Engage

Firedep Chief

01/30/202512:19 AM

01/30/202512:19 AM

i0s

Paul Martin
b

1 Department of
Thw commerce com.ahio.gov
- ovmicn o4 Siate Fie Marshe Wive De e o -

Thermal Fuse Program

Participate agreement

T 2301 T Fire Dapartment - 21108, of 105Tes
- wshal in T Thommal

Prsns Mumsar. (122 1
Name of Anarmats Comact: [Epre—
Mama: st

Date: 017302035 1015 A

© 2025 3Di, Inc. Do not distribute without permission.
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After the Educator hands over Thermal Fuse devices to the Fire Department, 6 thermal fuse devices

will be deducted from the Educator’s Inventory and will be available in the Fire Department’s

inventory.

Once the Thermal Fuses are handed over to FD, it generates a PDF which is visible in the case details
screen in the Document Section.

10:52

OVERVIEW
Case Number
Type

Status

Address

Priority
Submitted By
Created Date
Updated Date
Source

Assignee(s)

Detail Form

¢ hermal Fuse Agreement (THFU-251

THFU-25174137

Thermal Fuse A ment by FD

Duplicate Thermal Fuse A ament

nding Su st

2139 Auburn Avenue Cincinnati OH
45219US

Normal

Firedep Chief

)1/30/202512:119 AM

02512119 AM

i0S

Paul Martin

Documents

Firedep Chief

03 September 2024 02:13 AM

oIy
A
PDE

Thermal Fuse Agreement.pdf

Firedep Chief

18 November 2024 09:07 AM

3D

C4
PDF

Thermal Fuse Waiver Release.pdf

Activity Log

3Di Engage
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Thermal Fuse Waiver Release PDF Sample:

Thermal Fuse Waiver Release Done
AutoFill can assist with ’
= Fil
filling out this form. Llislellivlug

| Department of
T commerce com.ohio.gov
OHIO DEPARTMENT OF COMMERCE
DIVISION OF STATE FIRE MARSHAL
THERMAL FUSE DISTRIBUTION PROGRAM

[ Pine oEPaaTMENT OR ENTITY: BENTON TWP VDLUNTEER FIRE DEPARTMENT - 08127 |
aasrssa 3 Tapo A Coarsus OF 43203 US

TERMNOLOOY:

REPRESENTATION OR W

+ Autharized Repersssaiive o Reciphant.

it
et Mama:

2.7.1.2 Thermal Fuse Installation by FD Users

Thermal Fuse

z3Di T Fire Department - 23108 z3Di T Fire Department - 23108

Fire Incidents
THERMAL FUSE
Hom herapy Fatal

My Work Queue Fire

SAFE
Sound Off

Thermal Fuse

Thermal Fuse Agreement

Thermal Fuse Installation

Fire Department Detail

My Inventory

My Requests

Switch FD Response Resaurce Create Incident Switch FD Response Resource Create Incident
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e From the Thermal Fuse Landing page, FD users can click on the “Thermal Fuse Installation”
button as highlighted in the above image.
e The FD user will be redirected to the “Thermal Fuse Installation” form.

Installation Date Time*

Thermal Fuse Installation

Thermal Fuse Installation

01/30/2025 12:08 PM

Installation Address*

How many devices did you install at
the house?

O

~
O

o
@]

How many devices did you install on
each oxygen line?

)
L

o

Is th

1

2

ere a confirmed smoker at
SidencP

e The FD user has to select the Installation date and time and Installation Address.
o The FD user has to select the option for “How many devices did you install at the house?”.

3Di Engage

Thermal Fuse Installation

How many devices did you install at
the house?

How many devices did you install on
each oxygen line?

[Oh]

O 2
Is there a confirmed smoker at
this residence?

O Yes

O No

Fire Department Information

@ Fire Department Information v EDIT

Fire Department Name: z3Di T Fire Department
-23108

© 2025 3Di, Inc. Do not distribute without permission.

51| Page



L]
3 D I User Manual for Fire Departments (Mobile)

e The FD user can answer a few optional questions.
e Based on the FD user who is requesting for the installation, fire department name, FDID, and
County will be prefilled in the form.

Thermal Fuse Installation

Is there a confirmed smoker at
this residence?

O Yes

O No
Fire Department Information

Lﬁ Fire Department Information v EDIT

Fire Department Name: z3Di T Fire Department
-23108

FDID: 23108

County: 3DiTestCounty

Upload Pictures of Installation

Document (Max. 1)

+

Add H
Document !

e The FD user can upload pictures of the installation which is an optional field.
e After clicking on “Submit”, the Thermal Fuse installation gets completed and it shows a
confirmation message as shown in the image below.

¢

Confirmation

Your Thermal Fuse Installation has been submitted
successfully.
Confirmation Number: THFIN-25174143

DASHBOARD
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Once the installation form is submitted by the FD user, the status of the installation request changes
to “Installation Completed”.

Note: Once the installation process is completed, based on the number of devices installed in the

house, the inventory will move from the “Fire Department Inventory” to the “Installed” state.

2.8 Fire Department Detail Page
Rank: All fire department staff

From FD Dashboard screen, click on the Fire Department Detail to see the details of the fire
department which is already selected.

3di Test New Fire Department - 137

Fire Incidents
My Work Queue
SAFE

Sound Off

Thermal Fuse

Fire Department Detail

My Inventory
My Requests

FD Dashboard Screen with selected FD
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Fire Department : 3Di Test New Fire Department - 87656
FDID: 87656
Educator Name : Joshua Amspaugh
Educator Email : joshua.amspaugh@com.ohio.gov
Educator Phone : (614) 915-1296
Status : Active
Incident Reporting Method : OFIRMS Direct
County : Perry

Address
Mailing Address
14500 Continental Gateway Drive Orlando FL 32821 US
Office
81,Lake Street Delaware OH 43015 US
Department Information
Fire, Government, Non-
Profit, Volunteer Fire
Disciplines Department, Private
Firefighter Company, VFDF
Fire Department

Email Address test@gmail.com

District ( Fire Prevention )

User Manual for Fire Departments (Mobile)

¢ 3Di Test New Fire Department - 876¢

Department Information

# of Fire Stations
# of Paid Fire Fighters

# of Paid Fire Fighters
Per Call

# of Volunteer Fire Fighters
EMS Transporting Agency
Are you a Fire District?
Fire Station
Fire Station
Additional info
Apparatus
Personnel
Registration Cases
Decal Requests
Jurisdiction
Jurisdiction
Associated Vendor Info
Associated Vendor Info
Documents

Documents

My Fire Department Screen

The Fire Department detail page consists of...

3Di Engage

© 2025 3Di, Inc. Do not distribute without permission.

FDID and Fire Department name, Educator details, Status, and Incident Reporting Method
Department Image and Address
Information like Disciplines, district, county, contact details, etc.
Fire Station

Apparatus

Jurisdiction

Decal Requests
Associated Vendor Info
Personnel (staff details)
Documents

Change Log
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=

< Personnel List Registration Cases (1)

“LVEDERE VOLUNTEER FIRE DEPARTMENT -

STF-2364376 : BELVEDERE VOLUNTEER FIRE

& DEPARTMENT - 41253

Personnel List
(cant Name Three Di Test User One (Assistant Fire Chief)

Three Di Test User One Type Register with Fire Department
Assistant F ef | Date: 12/28/2023

. e tatus Al
Fire Station: N/A oproved

22 D it D
« CoreDataStuden. ? < CoreDatastuden.
< Decal Request “+ < Documents
23Di Test Fire Departmen Name - 23108

Three Di Test User One

Decal Requests —

Three Di Test User One
) DI img14232404877084798631704784800399,pg

o

David Thomas
2023 - (DR-2364226)
Pending Shipment

David Pitersen
02! DR-2364223)
Pending Shipment

FD Chief
15 Duplicate - Pending Certificate
Verification

FD Chief
023 - (DR-236407¢
Duplicate - Pending Certificate
Verification

FD Chief
1211212023 - (OR

Pending Shipment

3Di Engage
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4 CoreDataStuden

Fire Station Jurisdiction (10)

Jurisdiction Name : Bratton
Community Type
ype: Fiscal Officer Name : ¥
Emai NJA Title : Fiscal Officer
Occupied MjA Email
4500 Groves Road Columbus OH Phone :
43232Us
Jurisdiction Name
Community Type
Fiscal Officer Name :
Title :
Email
Phone

Jurisdiction Name:
Community Type
Fiscal Officer Name :
Title :

Email :

Phone :

Jurisdiction Name

Community Type owWns

Fiscal Officer Name : Kayle Johnson

Title : cal Officer,Fiscal Officer
Email

Phane :

Jurisdiction Name

Community Type

Fiscal Officer Name :

Title : C Fiscal Officer
Email

Associated Vendor Info (1)

Vendor Company Mame : 3Di Test Vendor for Testing
OFIRS Vendor 1D :

NFIRS SID :

Vendor Uploading Files :

Contact Name

Email Address : a . Idiemail com
Status : x

My Fire Department Details Screen

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 56 |Page



3Di

2.9 My Inventory

e From FD dashboard Screen, FD users can click on the “Inventory” button as highlighted in

the below image.

User Manual for Fire Departments (Mobile)

FD users will be redirected to the “My Inventory” Screen.

z3Di T Fire Department - 23108

Fire Incidents

My Work Queue

Sound Off

8l Thermal Fuse

Fire Department Detail

My Inventory

My Recuests

My Inventory

Sound Off :
CO Alarms

SAF.E (SFM):12
Sound Off: 5

Hearing Impaired

SAFE. (SFM):4
Sound Off : 12

Smoke Alarms

19
Thermal Fuse

Switch FD

e This screen will display the count of all the Sound-Off alarms, Safe Alarms, and thermal fuse
devices available in the logged-in bureau staff's inventory.

3Di Engage © 2025 3Di, Inc. Do not distribute without permission.
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2.10 My Requests

Fire Department users can select the “My Requests” option from FD Dashboard screen to view the
Sound Off, Smoke alarms for everyone, and Thermal Fuse Requests and any other requests.

230 T Fire Department - 23108

PN Fira Incidarts

E Ity Wilork Queis
ﬂ SAFE
Sourel O

n Themal Fuse
@ Fire Depariment Dotal
n Ity Insentory
E Iy Reoussis

e My Requests has two tabs “Open” and “Closed”
e Open tab lists down all the requests that are still in progress or not yet closed/completed.
e Closed tab lists down all the requests that are completed, and closed (not active requests).
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My Requests

Thermal Fuse Agreement by FD

Case #: THFU-25174137

Modified : 01/30/2025 12:19 AM

Status

4 2139 Auburn Avenue Cincinnati OH 45219 US

Sound Off Assistance Request by FD
Case #: SOREA-25174123

Modified : 01/29/2025 08:43 AM

Status

4 N/A

Sound Off Alarm Request by FD
Case #: SOAR-25174100
Modified : 01/29/2025 05:56 AM
Status

4 N/A

Sound Off Installation Request by FD

Case # : SOAI-24135606

Modified : 11/13/2024 02:26 AM

Status
445 East Dublin Granville Road, Worthington,
OH, USA

Sound Off Alarm Request by FD

Switch FD Response F

User Manual for Fire Departments (Mobile)

My Requests

Closed

Thermal Fuse Installation

Case #: THFIN-25174143

Modified : 01/30/2025 01:56 AM

Status

< 1230 Co Rd 11, Cardington, OH 43315, USA

SAFE Alarms Installation by FD

Case #: SFSIR-25174050

Modified : 01/29/2025 01:25 AM

Status

< 1230 Co Rd 11, Cardington, OH 43315, USA

Promoted to FD Chief

Case #: STF-25173095
Modified : 01/16/2025 01:30 AM
Status

4 N/A

Register with additional Fire Department
Case #:STF-25172793

Modified : 01/14/2025 12:36 AM

Status

< 5373 NORTON RD GROVE CITY OH 43123 US

Register with additional Fire Department
Case #:STF-24134459

Switch FD Response e Create Inciden

e The Fire department user can click on “Case” to view the respective case details screen. The
Fire department user can click on search to search a particular record.

3Di Engage
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2.11 Switch Fire Department

e The OFIRMS system shows one fire department data at a time which includes fire
department details, staff member details, incidents, work queue records, etc. In case a
staff member is associated with more than one fire department, then the member must
switch the fire department to see desired fire department details.

e The user can switch to another FD by clicking on the “Switch FD” button from the bottom
navigation bar.

z3Di T Fire Department - 23108 =

Fire Incidents
My Work Queue
E SAFE

Sound Off

Al Thermal Fuse

Fire Department Detail

My Inventery

My Requests

Switch FD button

Switch FD Response Resource

Switch Fire Department in bottom navigation

e A Switch Organization dialog box will appear. The user will get the option to select the Fire
Department that the user is associated with. Select the desired fire department from the list.

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 60| Page



Switch Fire Department C,

JACKSON TOWNSHIP FIRE & RESCUE
DEPT.- 66203

PIKETON SEAL TOWNSHIP FIRE
DEPARTMENT - 66007

ADAMS TOWNSHIP-ROSEWOQD
FIRE DEPARTMENT - 11101

4 z3Di T Fire Department - 23108

PIERCE TOWNSHIP FIRE & LIFE
SQUAD -13115

PLEASANT TOWNSHIP FIRE
DEPARTMENT - 25129

PEBBLE TWP VOLUNTEER FIRE
DEPARTMENT - 66129

3di Test New Fire Department - 13197

+ Register with additional department

Cancel

User Manual for Fire Departments (Mobile)

o After selecting the Fire Department, it will redirect to the FD dashboard screen and the
changed fire department name appears in the header. The app starts rendering details of
the selected fire department.

e User can also register with additional fire department by clicking “Register with Additional
department” button in the bottom of the switch fire department dialog box.

3Di Engage
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2.12 Response Resource
e C(Clicking on the “Response Resource” button navigates to the Response Resource web page.

z3Di T Fire Department - 23108 =

Fire Incidents
My Work Queue
SAFE

Sound Off

Thermal Fuse

{90 Fire Department Detail

L

My Inventory

My Recuests

Response Resource button

witch FD Response Resource Create Inciden

e The Response Resource page is a dedicated mapping and visualization tool within the
Engage GIS Viewer. It enables users to analyze critical geographic data on an ESRI map,
supporting informed decision-making.

e Key Layers:
1. County Boundary — Displays Ohio’s county boundaries for spatial reference.
2. High-Risk Property — Identifies and maps high-risk properties across Ohio.
3. Hydrant Layer — Shows the locations of hydrants within Ohio for emergency response
planning.
4. This page provides essential spatial insights, assisting users in resource allocation, risk
assessment, and emergency preparedness.
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2.13 Create Incident

z3Di T Fire Department - 23108 =

. Fire Incidents

=l My Work Queue

Sound Off

Thermal Fuse

[l Fire Department Detail

@l My Inventory

My Requests

Create Incident button

o Important: The + Create Incident button will only be available for Fire Departments that
are using the OFIRMS Direct Incident reporting method.

o The Create New Incident button allows the fire department user to create a new fire
incident in OFIRMS.

e For further details Refer to: 6.2 Create New Incident
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2.14 Side Menu

Users can navigate to different screens using this side menu button.

z3Di T Fire Department - 23108

Firedep Chief

firedep123.chief@3diemail.com

Dashboard

Fencidents  2ide menu Button

. Notifications

My Work Queue
SAFE
Sound Off

@l Thermal Fuse

{c» Settings

) About

(') Logout

Fire Department Detail

My Inventory
. My Requests

It has mainly the following options:

1. User Profile Section: Clicking on this option will navigate the user to the profile details
screen, where user can see all the details of the logged in user. User can also add or edit the
details.
2. Dashboard: Clicking on this option will navigate to the FD dashboard screen
3. Notifications: Clicking on this option will navigate to the Notifications screen where the user
can see all the notifications.
4. Settings: Clicking on this option will navigate to the Settings screen where the user can:
e Enable Login with Face ID for the app.
e User can do a full configuration sync using the configuration full sync option
e User can also Enable GPS tracking

5. About: Provides information about the app version.

6. Logout: The user can logout from the app using this option.
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3 Mobile features for Fire Department Chief

3.1 My Work Queue
Rank: Fire Department Chief

My Work Queue for Fire Department Chief is the section from where the FD Chief can perform

actions on tasks assigned to the FD Chief.

z3Di T Fire Department - 23108

Fire Incidents

E] My Work Queue

Sound Off

4 Thermal Fuse

Fire Department Detail

My Inventory
My Requests

My Work Queue
z3Di T Fire Department - 23108

Decal Request

Staff Registration Request

Sound Off

My Work Queue has the following subsections based on the type of tasks/cases:

1. User Registration Requests: This screen displays the New User Registration Request with the

Fire Department and Additional Fire Department User Registration Requests.
2. Pending Decal Request: This screen displays the Pending Decal Requests by the personnel of the

selected Fire Department.

3. Sound Off: This screen displays the list of Sound Off Installation Requests assigned to the user.

4. SAFE: This screen displays the list of Project SAFE Installation Requests assigned to the user.

3.1.1 User Registration Requests
Rank: Fire Department Chief

This screen displays the New User Registration Request with the Fire Department and Additional Fire

Department User Registration Requests.

Users can click on any Registration Request list item field to view the details.

The Swipe has the actions that can be performed by the FD Chief. The Fire Chief will be able to
Approve or Cancel the User Registration Request.

3Di Engage © 2025 3Di, Inc. Do not distribute without permission.
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e Upon Approve action, the requesting user will be associated with the Fire Department.
e Upon Cancel action, the requesting user will not be associated with the Fire Department.

3.1.2 Pending Decal Request
Rank: Fire Department Chief

Add
Comments

STF-2364081: Sam Bahhadur

Rank: Deputy Fire Chief

FDO Mame: 23Di Test Fire Departmen Name - 23108
Created Date: 12[15/2023

STF-2364079: FD Chief

Rank: Engineer

FD Name: NfA

Created Date: 12/15/2023

STF-2364014 : Jack Thomas

Rank: Engineer
FDName: z3Di Test Fire Departmen Name - 23108
Creatad Nata: 121212023

ofa

Approve

Approve

Cancel

Add Comments

Cancel

User Registration Actions on User Registration Requests screen

This screen displays the Decal Request submitted by the personnel of the Fire Department which

requires FD Chief Approval.

Users can click on any Decal Request List Item field to view the details.

The Swipe option has the actions that can be performed by the FD Chief. The Fire Chief will be able
to Approve or Cancel the Decal Request.

e Upon Approve action, the Decal Request will go to the Fire Prevention Bureau for Approval. The
status of the Request will change to Pending Certificate Verification and the request will be
assigned to the Bureau. After the required verification by the Bureau, the Decal will be issued
and shipped to the fire department. If the verification fails, then the Bureau can cancel the Decal

request.

e Upon Cancel action, the Decal Request will be cancelled.

3Di Engage
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< CoreDataStuden...

'4 Decal Request (2)

DR-2464651 : BELVEDERE VOLUNTEER FIRE
DEPARTMENT - 41253
wner Mame: Three Di Test U'ser One
g Year 2024
ted Date: 0110/2024

DR-2464626 : z3Di Test Fire Departmen Name
- 23108

2r Mame: leo len
2024
ate: 01/09/2024

Pending Decal Request record on Pending Decal Request screen

Decal Request (2)

» £

More Approve

Comments

DR-2464626 : z3Di Test Fire Departmen Name
-23108

Vehicle Owner Name: leo len

Issuing Year: 2024

Created Date: 01/09/2024

Approve

Cancel

Add Comments

Cancel

Decal Request Case Detail Screen
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Important: The Fire Prevention Bureau will not approve the request due to verification failures. The

request would then be rejected by bureau staff and the Decal request will be sent back to the

requester as Certification Verification Failed.

3.1.3 Sound Off
This screen displays the List of Sound Off Installation Requests assigned to the user.

Sound Off Installation Rec < »nRequestby FD (1)  Soun
< z3Di T Fire Department - 23108

23Di T Fire Department - 23108

SOAI-24135606 : Sound Off Installation Sound Off Installation
Request by FD

3Di Engage

se Firedep Chief ef

=¥ 445 East Dublin Granville Road, Worthington, OH, USA ranville Road, Worthington, OH, USA

Installation Pending Normal ding Normal

Assign Personnel

Install Alarm

Refused

Revisit

Cancel

Users can click on the case to view the respective case details.

The Swipe option has the actions that can be performed by the user. The user will be
able to Assign personnel, install alarms, refused, and revisit.

Assign Personnel: When the FD User clicks on the “Assign Personnel” action, The FD
user can select other FD staff to whom he wants to assign this Installation Request.
Install Alarm: When the FD User clicks on the “Install Alarm” action, it will open a
form wherein the FD User can add details mentioned in the form and click on
“Submit”.

When the FD User clicks on the “Refused” action, it will open a screen wherein the
FD User can select a reason for refusal. The FD user can also add Notes and then
click on “Submit”.

When the FD User clicks on the “Revisit” action, it will open a screen wherein the FD
User can select a reason for Revisit. The FD user can also add Notes and then click on
“Submit”.
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3.1.4 SAFE
This screen displays the List of Project SAFE Installation Requests assigned to the User.

< SAFE Alarms Installation | < SAFE Alarms Installation b
z3Di T Fire Department - 23108 23Di T Fire Department - 23108

SFSIR-25174051 : SAFE Alarms Installation E Alarms Installation
by FD

\ :: Firedep Chief
Status: Assigned for Installation Normal

- NA

Complete Installation by Assignee

Edit

Reassign

Cancel

e Users can click on the case to view the respective case details.

e The Swipe option has the actions that can be performed by the user. The user will be able to
Complete Installation by Assignee, Edit, and Reassign.

e Complete Installation by Assignee: When the Fire Department user clicks on “Complete
Installation by Assignee”, it will open a screen wherein the FD user can add comments and
then click on “Submit”.

e Edit: When the Fire Department user clicks on “Edit”, it will open a screen wherein the FD
user can select another personnel and add comments and then click on “Submit”.

e Reassign: When the Fire Department user clicks on “Reassign”, it will open a screen wherein
the FD user can select another personnel and add comments and then click on “Submit”.
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This section contains the functions related to Fire Department Management. Below is a summary of
all the Functions:

3.2.1

FD Management Functions from Fire Department Detail Screen:

1. Fire Department Address

a.
b.
C.

2. Edit Fire Department Information

Add
Edit
Delete

3. Fire Station

a. Add
b. Edit
c. Delete
4. Apparatus
a. Add
b. Edit
c. Delete
d. Inactive
e. Add Maintenance History
f.  Edit Maintenance History
g. Engine Check

5. Personnel

® oo o

3Di Engage

Add Personnel

Edit Personnel
Promote to FD Chief
Assign Fire Station
Remove

© 2025 3Di, Inc. Do not distribute without permission.
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3.2.2 Edit Department Address and Information
Rank: Fire department chief

The fire department chief will have the ability to add and edit department addresses and other
information such as addresses, disciplines, contact details, no. of firefighters, etc.

¢ z3DiTestFire Departmen Name -2 = ¢ iTestFire Departmen Name - 23108 =
Fire Department z3Di Test Fire Departmen Name
23108

FDID: 23108
Educator Mame : MjA

Educator Email : MjA
Educator Phone MNjA
Status : Active
Incident Reporting Method - OFIRMS Direct

- . County: Adams
Fire Department 23D Test Fire Departmen Name
-23108

.t Address
FDID 10
Educator Name : Office
Educator Email : MJA aperville IL 60563 US
Educator Phone - M/A
Status: Active 3363 Tremont Road Columbus O
Incident Reporting Method OFIRMS Direct
County

Unit:12,1260 Collings Dr Lockbourne OH 43137 US
Department Information
Address pal

Office

Disciplines
2350 Frieder Ln Naperville IL 60563 US

3363, Tremont Road Columbus OH 43221 AG . . ;
Email Address 3ditest@3diemail.com
Unit:12,1260 Collings Dr Lockboume OH 43137 US
< FIPS County Code

Department Information District { Fire Prevention )

Departme District (Code Enforcement)
Firefighter Company
Fire Department Schedule Custom

Disciplines

Fmail Arlriress 34 amall o Staffing level Mostly Career
—

Figure 17: Address and Fire Department Information sections on FD Detail Screen
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3.2.3 Fire Station

Refer to Fire Station Management

3.2.4 Apparatus

Rank: Fire department chief

User Manual for Fire Departments (Mobile)

The Apparatus section displays the Apparatus of the Fire Department. The Fire Department Chief will
be able to Add a new Apparatus and associate the Apparatus to the Fire Station.

¢  Testfire department of 3di system

Department Information

# of Volunteer
Fire Fighters

EMS Transporting Agency

Are you a Fire District?
Fire Station

Fire Station

Additional Info

Apparatus

Personnel

Registration Cases

Decal Requests
Jurisdiction

Jurisdiction
Associated Vendor Info

Associated Vendor Info
Documents

Documents
Change Log

Change Log

4:569

< Apparatus List
3di Test New Fire Department 2023 - 98344

Q) Search

Apparatus List

3566

Suppression - (Aircraft, other)
Status: Active

Fire Station:  MNJA

16

Suppression - (Aircraft, fixed-wing tanker)
Status: Active

Fire Station:  Jeffersonville Fire Station

19

Suppression - (Aircraft, fixed-wing tanker)
Status: Active

Fire Station:  M/A

44848

Other - {Aircraft, fixed-wing tanker)
Status: Active

Fire Station:  text

46456

Suppression - (Helicopter)
Status: Active

Fire Station: ~ N/A

0874

Suppression - (Aircraft, fixed-wing tanker)
Status: Active

Fire Station:  Jeffersonville Fire Station

2313
Suppression - (Tanker & pumper combination)
Status: Active

Figure 18: Apparatus List on Fire Department Detail Screen

Once an Apparatus is added, the following actions can be performed by the FD Chief:

Engine Check
Inactive

Edit

Delete

3Di Engage
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Apparatus List
23D Test Fire Departmen Name - 23108

4, Search

Apparatus List
456

Suppression - (Other agparaius

Status: Activ
Fire Station; NiA

Status: Activ

Fire Station; 304 Test Fire Station 01

Enging Inactive

Fire: Station; testing

Fire Station;

5674

EMS - (ARFF {aircrft r

ve & firefighting] )

Figure 19: Apparatus Actions

3.2.4.1 Add Apparatus
When the user clicks on the “+” Icon on the top right corner of the Apparatus section, the Add

Apparatus screen will open. The system allows users to add the department’s apparatus details.

Apparatus Name, ID, Use, and Type are mandatory fields while capturing the details.

3:39

<« TabBarController

< Apparatus List
z3Di Test Fire Departmen Name - 23108

]

Q Search

Figure 10: Add Button on the Apparatus Section

© 2025 3Di, Inc. Do not distribute without permission.
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3:40
« TabBarController

4 Add Apparatus

Apparatus Name*

Apparatus ID*

Apparatus Use*

Apparatus Type*

Apparatus First In Service Date
Fire Station

Location

Apparatus Photos

Select files...

Figure 21: Add Apparatus screen
Important:

® Added apparatus details will be available for selection while reporting an incident using the
OFIRMS portal/mobile app. It is a good practice to keep apparatus details up to date for
reporting purposes.

Once the Fire Station is assigned to the apparatus, it will be also visible on the Fire Station detail

page.

3.2.4.2 Add Maintenance History
Rank: Fire Department Chief

To add apparatus maintenance history, choose Maintenance History from the Apparatus Details
Screen. This will open the Apparatus Maintenance History screen. The apparatus Maintenance
History summary will be displayed on the screen.

The Actions available for each Maintenance History item in the grid are:

e Edit
e Delete
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Maintenance History (1)

6.00
ouse, Lead, 50 57754, USA

Figure 22: Add maintenance history screen with Action on Maintenance History

On the Apparatus Maintenance History screen, Click the “+” Icon at the upper right corner button to
add Maintenance History.

Provide service date, Items for Service, Cost, Quantity, etc. to capture maintenance history. If
needed, maintenance bills can also be uploaded.

4 Add Apparatus Maintenance L4 Items of Service

Apparatus - Items for Service®
Number{ID ’
Quantity”
Apparatus Name
Cost*
Date of Service*®
Amount

Maintenance Location

Maintenance Location Description

0 of 100 characters used

ltems of Service*

Total Cost

Apparatus Maintenance Document

Select files...

Figure 22: Add Apparatus Maintenance Screen
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3.2.4.3 Edit Apparatus
Rank: Fire Department Chief

Use the Edit action from the Swipe Options to edit apparatus details.

= -
+

Apparatus List

Test fire department of 3di systems - 48752 = Apparatus

Q) Search Apparatus Name*

Apparatus ID* 0011
Apparatus List
Apparatus Use* Suppression

(] . OFF Z- '@[ Apparatus Type* Aircraft, fixed-wing tanker
Engine Inactive Edit Delete Apparatus First In Service Date 03/28/2024
Check
929 Fire Station 121 - Columbus Fire Station 123
Suppression - (Ground fire suppression, other)
Status: Active Location
Fire Station: 999399 La Salle Dr Lockboume OH 43137 US

788

. Apparatus Photos
Suppression - (Ground fire suppression, other)
Status: Active

Fire Station:  FSTOO1 Select files...

009

Suppression - (Engine) 03-28-2024_01_45_560.png
Status: Active
Fire Station: FS_99999

77399

Suppression - (Breathing apparatus support) Submit
Status: Active !

Fire Station:  TestO000

5556

Suppression - (Engine)
Status: Active

Fire Station: FSTOO1

Figure 24: Apparatus Screen with Edit Action Figure 25: Edit Apparatus Screen
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3.2.4.4 Delete Apparatus
Rank: Fire Department Chief

Use the Delete Action from the Swipe options to delete an apparatus from the Fire Department. On
clicking the Delete Icon, the user will be presented with a Delete Apparatus confirmation pop-up.

Are you sure you want to delete
this record?

Figure 26: Delete Apparatus Confirmation pop-up

Important:

® An apparatus once deleted cannot be undeleted.
e After an apparatus is deleted, all the data related to the Maintenance History and Engine Checks

will be deleted.
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3.2.4.5 Engine Check
Rank: Fire Department Chief

Engine check is used for Daily truck checks and can be customized to the type of truck check you
want. You can create daily, weekly, or monthly inspections and checks. You can add line items and
inventories of each cabinet in your engine, tower, ladder, ambulance, and so on.

Prerequisite: A Checklist is required for Engine checks. Please create at least one checklist to do an
Engine Check.

The Engine Check option is available in the Swipe Menu of the Apparatus.

105

Suppression - [(Dther apparafusfresounce)

Status: Active

Fire Station; 3D Test Fire Station 0
Engine Inactive i Delate
Check

40494

Figure 27: Apparatus Section on Fire Department Detail screen with Engine Check action highlighted
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On clicking on Engine check it will open the Engine Check screen. Select the Checklist that you want
to use for the Engine check. When the checklist is selected, it will load so you can add data for
Engine checks and then click on Save. Engine check’s data is visible in the Apparatus detail page.

= -
Engine Check Upload
FD management checklist testing

category 2

category Zitem

add reason for justifications

category 3

check category 3 itema
Cipass @il

category 1

1axt itesting

Engine Check screen
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3.2.4.6 Apparatus Details
Rank: Fire department staff

Click on Apparatus list item to see the detail page of the Apparatus. It will show engine checks
added for the apparatus in the list. It will also display all the equipment associated with the

Apparatus.

3Di Engage

Apparatus ID:
Apparatus Name:

Fire Department :

Fire Station:

Apparatus Description:  ARFF (aircraft resc

Address

test1 test2 pune OH 23456 US

456 Washington St New York NY 10013 US

New York NY 10017 US

456 Washington St New York NY 10013 US
Engine Check

Engine Check
Maintenance History

Maintenance History

Maintenance History (1)

Date of Service: 0

Location Descriptior

Total Cost : $36.00

4 123456 Water House, Lead, SD 57754, USA

Asset ID:
Equipment Name :
Classification :
Quantity :

Model :

Status :

Apparatus :
Compartment :
Sub-Compartment :

AssetID:
Equipment Name
Classification :
Quantity :

Model :

Status :

Apparatus :
Compartment :
Sub-Compartment :

AssetID:
Equipment Name
Classification :
Quantity :

Model :

Status :

Apparatus
Compartment :
Sub-Compartment :

AssetiD:
Equipment Name :
Flaceifination -

Apparatus Detail Screen

© 2025 3Di, Inc. Do not distribute without permission.
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3.2.5 Registration Cases

The Fire Department Staff Registration cases are listed in this section. Click on the Registration
cases list item to see the detail page of the case.

3Di Engage

¢{  Testfire department of 3di system:

Department Information

# of Volunteer
Fire Fighters

EMS Transporting Agency
Are you a Fire District?
Fire Station
Fire Station
Additional Info
Apparatus

Personnel

User Manual for Fire Departments (Mobile)

Registration Cases

Decal Requests
Jurisdiction

Jurisdiction
Associated Vendor Info

Associated Vendor Info
Documents

Documents
Change Log

Change Log

Registration Cases (81)

STF-2464632 : 3D Test Fira Departmen
Marne - 23108
Applicart Mame Kyle Young (Assistant Fine Chisf)
Caze ype Fre Depsrtmant Staff Registration
Crealed Dete: 0102024
Slilus Appraved
STF-24G64819 ; 2304 Test Fire Departmen
Mame - 23108
Applicant Kame Reberd Wisan [FR Chicf)
Case Type Registarwih ackitional Sire Capartment
Created Dete: 01092024
Slalus Sppraves

» STF-24G444E ; 230 Test Fire Departmen
MName - 23108
Appicart Mame Krish b [Fre Ghief]

Type Riegistar with additional Sire Dapartment
et Diane: Q10272024

STE1LS ADEroyed

, STF-2364406 : 23Di Test Fire Departmen
Name - 23108

StEiue Aoproves

. STF-2364367 : z3Di Test Fire Departmen
Mame - 23108

Fire Department Registration Case section on Fire Department Detail screen

© 2025 3Di, Inc. Do not distribute without permission.

8l |Page



3D

3.2.6

Jurisdiction

include mutual aid areas.

Jurisdiction (10)

Q, Search

Jurisdiction Name :
Community Type

Fiscal Officer Name :

Title :
Email :
Phone:

Jurisdiction Name::
Community Type

Fiscal Officer Name :

Title :
Email :
Phone:

Jurisdiction Name :
Community Type

Fiscal Officer Name:

Title :
Email :
Phone :

Jurisdiction Name :
Community Type

Fiscal Officer Name :

Title :
Email :
Phone:

Jurisdiction Name :
Community Type

Fiscal Officer Name :

Title :
Email :

Lima
City
N/A
N/A
NjA
N/A

Manchester
Village

Robin Taylor
Fiscal Officer
NJA

N/A

Bratton

Township

Mark Wick

Fiscal Officer,Fiscal Officer
NjA

N/A

Bratton

Township

Mark Wick

Fiscal Officer,Fiscal Officer
N/A

N/A

Bratton

Township

Angela Mccoy

Fiscal Officer,Fiscal Officer
NJA

3Di Engage

Jurisdiction associated with the Fire Department

© 2025 3Di, Inc. Do not distribute without permission.
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The Jurisdiction section displays the primary area of fire response for each individual department.
This is the Township/Village/city that a fire department responds to on first alarm. This does not
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Click on the Jurisdiction List Iltem to see the detail page of the Jurisdiction. Jurisdiction detail screen
will show the associated contacts in the contact section.

3Di Engage

County Name :

City Information

Form of Government
2000 Census
2010 Census
2020 Census

Range

Website

Contacts

Contacts

Charter City

40081

387N

35579

2022-2023

http:ff
weawvcityhall lima.oh.us/

Jurisdiction Detail Screen

© 2025 3Di, Inc. Do not distribute without permission.
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3.2.7 Decal Requests

Refer to Decal

3.2.8 Associated Vendor Info

User Manual for Fire Departments (Mobile)

The Associated Vendor Info section displays the Vendor associated with the Fire Department. The
OFIRMS system only accepts the Incident file of the fire department that has an Approved OFIRMS

Vendor associated with the fire department.

3Di Engage

6:27

4 test ofirs fire department - 90120

Department Information
# of Paid Fire Fighters
Per Call
# of Violunteer Fire Fighters
EMS Transporting Agency
Are you a Fire District?
Fire Station
Fire Station
Additional Info
Apparatus
Personnel
Registration Cases
Decal Requests
Jurisdiction

Jurisdiction

d Vendor Info

Associated Vendor Info

Documents
Documents
Change Log

Change Log

Vendor associated with the Fire department

£ Associated Vendor Info (2)

Q Search

Vendor Company Name :

OFIRS Vendor ID :
NFIRS SID:

Vendor Uploading Files :
Contact Name :

Email Address :

Status :

Vendor Company Name :

OFIRS Vendor ID :
NFIRS SID :

Vendor Uploading Files :
Contact Name :

Email Address :

Status :

Campbell

34590

87653

Yes

Angela Campbell
angelacampbell@3diemail.com
Approved Vendor

android software solution
67891

78954

Yes

TrushaSS
williamsmith02@3diemail.com
Approved Vendor

© 2025 3Di, Inc. Do not distribute without permission.
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Click on any vendor list item to view the detail page.

Associated Vendor Info

Vendor Company Name :
OFIRSID:

Status :

Vendor Uploads Incidents :

Address

Mailing Address

Campbell

34590
Approved Vendor
Yes

undefined,Wall Street New York NY US

Vendor Info
Vendor Company Name:
Vendor Doing Business As:
Website:

Are you going to submit

OFIRS incidents for your Fire

Department(s)?

Campbell

systems

www.Campbell.com

Vendor NFIRS Registration Details:

Software Name

Software Version

NFIRS Vendor
Identification Number

NFIRS Software

5.0

Campbelive

3Di Engage

< Associated Vendor Info

Vendor Info

vwepsie:

Are you going to submit
OFIRS incidents for your Fire

Department(s)?

WWWILaMpDeI.com

Vendor NFIRS Registration Details:

Software Name

Software Version

NFIRS Vendor
Identification Number

NFIRS Software
Identification Number

Does your software support

NFIRS Version 5.07
First Name

Last Name
Email Address

Phone Number
Fire Departments

Fire Departments
Contact Person

Contact Person
Change Log

Change Log

Vendor Detail Screen

Campbellve

Yes

Angela

Campbell

angelacampbell@3diemail.co
m

© 2025 3Di, Inc. Do not distribute without permission.
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3.2.9 Personnel
Rank: Fire department chief

The Personnel list consists following details:

Name

Personnel ID — ID provided by the fire department.

Rank/Position

Fire Station — The Fire Station that the Personnel is associated with.
Phone Number

+ Icon: This button allows non-registered department personnel to be a contact in the system.

L~ N

< Personnel List +
23Di Test Fire Departmen Name - 23108

Q Search
Personnel List

Krish b

Fire Chief

(888) 888-8888
Fire Station: NJA

R &
Change Rank Assign
Fire Station
Mark charles
Battalion Chief
NIA

Personnel List on the Fire Department Detail Screen

Add Personnel

Rank*

O Existing

Select @® New

Existing or new contact* First Name"
O Existing

@® New

First Name"

[0 OFIRS Contact

Add New Address

Add Contact Details

Add Personnel screen

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 8 |Page
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The fire department chief will have the ability to edit the department personnel, Remove, or change
personnel rank as fire chief using the Swipe Options.

< Personnel List +
z3Di Test Fire Departmen Name - 23108

Q Search
Personnel List

Krish b

Fire Chief

(888) 888-8888
Fire Station: N/A

R

Rermove

Mark charles
Battalion Chief
MN/A

Fire Station: N/A

Robert Charles
Assistant Fire Chief
(787) 878-7878
Fire Station: N/A
FD Chief

Engineer

(888) 888-8888
Fire Station: 3ditestingteam

Test Chief
Engineer
(123) 456-8977

Personnel Action List

For Details on the action, please refer to the Personnel Management section below in this
document.

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 87 |Page
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3.2.10 Documents
Rank: Fire Department Chief

The department chief will be able to Add/Delete/View/Download documents.

Documents

Three Di Test User Cne
01/10/2024 0313

file-example_POF_S00_KB.pdf

Three Di Test User One

Q1110/2024 0313

&

fila-sarmple_1hE doa

Three Di Test User Cne
07110/2024 031

file-example_PDE_500_KB.pdf

Threa Di Test User One
0110/2024 031

B

file-sample_1WB.doc

Threr Ni Test Lser One

Agd Documeants

Documents Section on the Fire Department Detail Screen
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3.2.11 Change Log
Rank: Fire Department Chief

User Manual for Fire Departments (Mobile)

The change log maintains a history of the updates getting done over the period. The section records

who did the change, at what time the change was done, and what was changed.

Change Log Section on Fire Department Detail Screen

Change Log

12/29/2023 03:55 AM
Contact Added : Obama S Rank as : Fire

Chief
FP Bureau Chief

12/29/2023 02:20 AM
Contact Added : Stuart Overby Rank as :

Engineer
David Thomas

12/29/2023 02:11 AM
Contact Added : Sam Wick Rank as :

« Battalion Chief
David Thomas

12/28/2023 03:32 AM

‘ Contact Added : Alex Hales Rank as : Fire
Chief

12/26/2023 08:31 AM

Department edited FDDisciplines From:
"Non-Profit", "Volunteer Fire Department”,
"Private Firefighter Company", "VFDF Fire
Department” To: "Volunteer Fire

‘ Department,Private Firefighter

Company,VFDF Fire Department”, DistrictCE
From: admas To:, FIPS County Code From:

Adams To:, DistrictFP From: 9 To:
FP Bureau Chief

© 2025 3Di, Inc. Do not distribute without permission.
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3.2.12 Personnel Management
Rank: Fire Department Chief

User Manual for Fire Departments (Mobile)

The Personnel Management screen shows all the personnel associated with the fire department.

5110

< Personnel List
7300 Test Fire Departres Narme - 23108

€|, Search

Personnel List

sdafasdt asdiasdf
Ay EMT
7859} GB4-BREA

Fire Station; 301 Test Fire Station 07

Krish b

Fira Chigt

(888) Bas-8883
Fira Station: M/A

att Butther
District Chief
[Fa7)&78-7578
Fira Station: testr
Mark charies
Battalion Chief
|56E} BB5-EEEE
Fire Station; ro
Robert Charles
ssistant Fire Chief
(787)878-7878
Fira Station; M/A
FD Chief
Enginesr
[68E&) 885-8858
Fire Station: 3ditestingteam

Personnel List Screen

=

© 2025 3Di, Inc. Do not distribute without permission.
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3.2.12.1 Add Personnel
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Click on “+” Icon at right top corner to add a Personnel.

The Add Personnel screen will be visible where you can add personnel’s data, address, etc.

3Di Engage

< Personnel List

Test fire department of 3di systems - 48752

Q, Search
Personnel List

Asher Check
Fire Fighter
(123) 423-4567
Fire Station: N/A

abec xyz

Captain

(123) 423-4567
Fire Station: N/A
Test Abc

Deputy Fire Chief
NJA

Fire Station: N/A
John Tim
Engineer

(888) 888-8888
Fire Station: N/A
John Tim

Civilian

NJA

Fire Station: FSTOO1

AB Test
Advanced EMT
N/A

Fire Station: N/A
test user
Engineer

NIA

Personnel List with Highlighted Plus Button
Screen

© 2025 3Di, Inc. Do not distribute without permission.
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Add Personnel

(O Existing
® HNew

Existing or new contact*

O Existing

Add Mew Address

Add Contact Details

3Di Engage

Add Personnel screen
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Below are the actions that will be visible to the FD chief for the Personnel list.

Personnel List
3di OH Test Fire Department(2023) - 63215

Q, Search
Personnel List

Robert Wilson
Engineer

(454) 474-4545
Fire Station: lake fs

Assistant Fire Chief
(876) 647-6278
Fire Station: N/A

leo Mason

Fire Chief

(454) 474-4545
Fire Station: NJA
ava william
Engineer

(876) 647-6278
Fire Station: NJA

Harden Smith
Fire Chief

(876) 647-6278
Fire Station: N/A
test 3di

Engineer

(456) 456-4563
Fire Station: MN/A

Akron Test

Personnel List screen
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3.2.12.2 Edit Personnel
You can click on Edit Personnel action to edit the personnel’s data.

Rank*

District Chief

st Namna®

Buttler

Add New Address

Communication Type: Email

ail: mattbuttler70@ 3diemail. com

Add New Address Edit | Delete

Add Contact Details

Edit Personnel screen

3Di Engage © 2025 3Di, Inc. Do not distribute without permission. 94 |Page
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3.2.12.3 Remove Personnel
To remove personnel from the Fire Department, use the “Remove” action.

From the Actions, click on Remove action. This will open a confirmation pop-up. Press yes on the
“Remove” confirmation pop-up to remove the selected personnel from the Fire Department.

Remove from Fire Department

Are you sure you want to remove this
personnel from the fire department?

Remove from Fire Department confirmation pop-up

3.2.12.4 Change Rank
To change the rank of a personnel to Fire Chief, use the “Change Rank” action.

From swipe Actions, click on the “Change Rank” action. This will open the “Change Rank” pop-up. On
the change rank pop-up select the desired rank.

Change Rank

< Personnel List
Test fire department of 3di systems - 48752

Select Rank* Fire Chief

Q, Search

Personnel List

Change Rank

abe xyz

Figure 46: Personnel with Highlighted Change Rank Figure 47: Change Rank pop-up
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3.2.12.5 Assign Fire Station
“Assign fire station” action can be used to assign personnel to a fire station or change the fire station
that a person is associated with.

From Swipe Action, click on Assign Fire Station. This will open the Assign Fire Station pop-up. Select
the Fire Station from the drop-down to assign or change the fire station that the personnel are to be

assigned to.

Assign Fire Station

< Personnel List
Test fire department of 3di systems - 48752

+

Personnel Name : Krish b

Q, Search Fire Station*

Personnel List Select

g X

Remaove Chanige Rank

59

Highlighted Assign to Fire Station Action Screen Assign to Fire Station pop-up
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4 Decal

Department staff can request new decals every year. At a high level, the Decal request is a 3-stage
process:

1. Department staff submits the decal request.
2. Decal request approval by the department chief
3. Bureau staff verifies certification details and ships the decal.

4.1 Request Decal
Rank: All fire department staff

Steps:

Step 1: Log in to the app, select the fire department scroll down, and select the Decal Requests
section to view the Decal Requests List.

oo GEEED <=

< )8344 3di Test New Fire Department =

Department Information

# of Volunteer Fire Fighters 1

EMS Transporting Agency Yes

Are you a Fire District? Yes
Fire Station

Fire Station 5
Additional Info

Apparatus 8

Personnel 23

Registration Cases 18

I Decal Requests 12 I

Jurisdiction

Jurisdiction 1

Associated Vendor Info

Associated Vendor Info 2
Documents

Documents 6
Change Log

Change Log 134

My Department Screen with Decal
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Step 2: To Request Decal, click on the “+” Icon at the top right corner.

((~ e --

¢ Decal Request +
230N Test Fire Departmen Mame - 23108

Decal Requests

Three Di Test User One
01/092024 - {DR-2464526) Ta >
Status : Pending Fire Chief Approval

Drawid Thomas
12/22/2023 - (DR-Z364228) »

Status : Shipped

Dravid Thamas
12/222023 - (DR-2364226) Ta >
Status . Pending Shipment

Drawid Pitersen
12)22)2023 - DR-2364223) Ta >
Status : Pending Shipment

FD Chief
12152023 - (DR-2364071) (J?' 3
Status ;. Duplicate - Pending Certificate

Verification
FD Chief
12152023 - (DR-2364070) E\o 3
Status : Duplicate - Pending Certificate

Verification

FD Chief
12/12)2023 - (DR-2364017) T »
Status ;. Pending Shipment

Decal Request List Screen

Step 3: Fill out the Decal Request form and hit the Submit button.

Contact details such as first name, last name, email, and phone number.
Issuing Year

DPS Certification number — Firefighter/EMS certification number from the Department of Public

Safety.

e Vehicle Details such as manufacturing year, make and model, license plate number, and date

of vehicle inspection.

3Di Engage © 2025 3Di, Inc. Do not distribute without permission.
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Decal Request

Vehicle Owner Details*

® Contact

Application Details*

@ Application Details

Vehicle Details*

(4, Vehicle Details

Department Comments

0 of 500 characters used

Request Decal Form

Step 4: Upon submission, the system will provide the confirmation message.

Your Decal Request has been
submitted successfully

Please refer to the Decal Request Number

(DR-2464658) for future reference.

OK

Decal Request Creation confirmation pop-up

3Di Engqge © 2025 3Di, Inc. Do not distribute without permission.
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Newly added decal requests will be visible under the Department’s Decal Requests list and go to the
Fire Chief’s queue for approval.

3Di Engage

< Decal Request
z3Di Test Fire Departmen Name - 23108

O &
L search

Decal Requests

Three Di Test User One
01/09/2024 - (DR-2464626)
Status: Pending Fire Chief Approval

David Thomas
12/22{2023 - (DR-2364228)
Status: Shipped

David Thomas
12/22/2023 - (DR-2364226)
Status: Pending Shipment

David Pitersen
12/22{2023 - (DR-2364223)
Status: Pending Shipment

FD Chief
12/15/2023 - (DR-2364071)

Status: Duplicate - Pending Certificate
Verification

FD Chief

12/15/2023 - (DR-2364070)

Status: Duplicate - Pending Certificate
Verification

FD Chief
12/12/2023 - (DR-2364017)
Status: Pending Shipment

Decal Request on the Fire Department Detail screen

© 2025 3Di, Inc. Do not distribute without permission.
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To view the Fire Station List click on Fire Station Section from the fire department details screen.

3Di Engage

{  Testfire department of 3di system

Department Information

Per Call

# of Volunteer
Fire Fighters

EMS Transporting Agency

Are you a Fire District?

Fire Station

Fire Station

Additional Info

Apparatus

Personnel

Registration Cases

Decal Requests
Jurisdiction

Jurisdiction
Associated Vendor Info

Associated Vendor Info
Documents

Documents

Change Log

FD Details Screen with highlights Fire Station
section
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5.1 Add/Edit/Delete Fire Station

To add a new fire station, click on the “+” Icon at the top right corner of the Fire Station List.

User Manual for Fire Departments (Mobile)

Fire Station

Jeffersonville Fire Station - 785
Phone (565) 656-5656
Mostly Career
mattbuttier@3diemail.com
pied Yes
94 Us

Fire Station 123 - 123
(888) 888-8888
Mostly Career
test@3diemail.com
pled: Yes

94 NA

P s555-Firestation - 999
(999) 999-9999
Mostly Career
test@gmail.com
spied Yes
5566 Transportation Boulevard Garfield
Heights OH 44125 US

Far Hills Avenue Fire Station - 560
(565) 656-5656
Career
pdohio@3diemail. com

Seward Fire Station - 895
(565) 656-5656
Career

Fire Station

Jeffersonville Fire Station - 785
ne (565) 656-5656
Mostly Career
mattbuttler@3diemall.com

P 5555-Firestation - 999

Phone (999) 999-9999
Type Mostly Career
Emall test@gmail.com

Occupied Yes
5555 Transportation Boulevard Garfield
Heights OH 44125 US

Far Hills Avenue Fire Station - 560
ne (565) 656-5656
Career
pdohio@3diemail.com
cupled Yes
4 UsS

Seward Fire Station - 895
Phone (565) 656-5656
yDe Career

Fire Station screen with highlighted Add/Edit/Delete

© 2025 3Di, Inc. Do not distribute without permission. 102 | Page
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1. Add Fire Station:

User Manual for Fire Departments (Mobile)

The ID and Address are mandatory fields for adding a fire station. After filling out the form and
clicking on Submit, it adds a record in the Fire station grid. Once the fire station is added, the station

details can be edited, or the station record can be deleted.

Address®

Fire Station Name”

Phone

Type

Oceupied

Add Fire Station screen

2. Edit Fire Station:

After clicking on Edit Action, the user can change the ID, Address, Phone, Type, etc., and then click

on Submit. After clicking on Submit, the changes will be updated in the Fire station grid.

3Di Engage

Edit Fire Station

Address®

124 Conch St Holden Beach NC 28462 US

Fire Station Name* test

Phone (363) 636-3636

Email test@gmail.com

Type Mostly Volunteer

Occupied Yes

Edit Fire Station screen ~ut permission.
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3. Delete Fire Station:

After clicking on Delete action, it asks for confirmation, after clicking on Yes, the fire station record
gets deleted from the fire station grid.

5.2 Fire Station Detail

To view the station detail page, click on any Fire Station list item that is present on the Fire
Department detail page.

Fire Station

" 566-85
Phone NJ/A
B Tvoe N/A
ESSad Email N/A
Occupied: NJA

1583 Alum Creek Dr Columbus OH
43209Us

Fire Station List with Select screen
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5.2.1 Address

The OFIRMS systems allow multiple addresses (mailing, Office, and PO box) for the fire station.

Fire Station Fire Station

Address

7844 Kingland Drive OH 45069 US
Station Information

Station ID

Station Name

L-nogie)

Status
Station 1D : ~ardington Fire Depa nt

Station Name
FDID 23
Fire Department : 23Di Test Fire Departmen Nar Type

Email Address

County : Phone

Address Occupied?
Malling Address Additional Info
123456 Water House Lead 5D 57754 US

Apparatus
Office

7844 Kingland Drive OH 45069 US

Station ID

Station Name

Status

Email Address

Type

Personnel

Drill Mights/Training

Hydrants

Equipment

High Risk Property
Change Log

Change Log

Address and Station Information screen on Fire Station Detail screen

3Di Engage
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The station address can be added by clicking on the “+” Icon.

3Di Engage

Fire Station

el

1101

N

Station ID :

Station Name :

FDID: 27224
Fire Department : 3Di NFIRS Fire Department

County : Franklin

Address. I:l

Office

1583 Alum Creek Dr Columbus OH 43209 US
Station Information

Station ID 85

Station Name 566

Status Active

Email Address

Type

Phone

Occupied?

Fs Details Screen with Highlighted Add Address Option

© 2025 3Di, Inc. Do not distribute without permission.
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5.2.2 Station Information

Station information like Station ID, Name, Status, Contact Details, etc. are listed under this section.

Fire Station

Address
7844 Kingland Drive OH 45069 US

Station Information
Station ID

Station Name

R
) Status

Station ID

Station Name 034 Emall Address

FDID:

Fire Department :

County: Adam: Phone

Type

Address Occupied?

Mailing Address K aaioRaTIG

123456 Water House Lead SD 57754 US

Apparatus
Office
Personnel
7844 Kingland Drive OH 45069 US.
Drill NightsfTraining
Station Information
Hydrants
Station ID
Equipment
Station Name
High Risk Property
Status
Change Log
Email Address
Change Log
Type

Address and Station Information screen on Fire Station Detail screen
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5.2.3 Apparatus

The station apparatus is listed under this section.

< Apparatus List
23D Test Fire Departmen Name:

Q Search

Apparatus List

99900

EMS - (Truck or aerial)

Status: Active

Fire Station: 482 - 3Di Test Fire Station 01

56655

EMS - (Ground fire suppression, other)

Status: Active

Fire Station: 482 - 3Di Test Fire Station 01

test]

Suppression - (Engine)

Status: Active

Fire Station: 482 - 3Di Test Fire Station 01

7890

Suppression - (Other apparatusfresource)
Status: Inactive

Fire Station: 482 - 3Di Test Fire Station 01

1234

‘Suppression - (Truck or aerial)

Status: Active

Fire Station: 482 - 3Di Test Fire Station 01

45454

NJA - (Truck or aerial)

Status: Active

Fire Station: 482 - 3Di Test Fire Station 01

Apparatus List on the Fire Station Detail Screen

Important: Station Management does not allow users to add new Apparatus to the system. To add a
new apparatus and assign it to status, refer to the Apparatus section and My Fire Department

Actions:

Add Apparatus Maintenance Info: Refer to Add Apparatus Maintenance

Engine Check: Refer to Engine Check

Inactive: The action will change the apparatus status to inactive. The inactivated apparatus is not
available for selection while reporting an incident using the OFIRMS portal/mobile app.
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5.2.4 Personnel
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All fire station personnel are listed in this section. Click on any Personnel List Item to view the

personnel detail page.

3Di Engage

< Personnel List
23Di Test Fire Departmen Name

Q Search
Personnel List

sdafasdf asdfasdf

Advanced EMT

(454) 545-4454

Fire Station: 482 - 3Di Test Fire Station 01

Aaron Hemmelgarn
FF/EMTP

(284) 849-6494

Fire Station: 482 - 3Di Test Fire Station 071

Three Di Test User One

Fire Chief

(284) 849-6494

Fire Station: 482 - 3Di Test Fire Station 01

john young

Division Chief
(454) 545-4454
Fire Station: 482 - 3D Test Fire Station 01

© 2025 3Di, Inc. Do not distribute without permission.
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5.2.5 Drill Nights/Training
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The section lists the station’s training history. Click on the “+” Icon at the right top corner of The Drill
Night/Training section. While adding new training, the system asks for a few important details like

category, type, CEU, date and time, location, trainer, attendees, and other details.

< Drill Nights{Training (4)

Q, Search

Category : Business meeting

Type: Drill

Date: 12/01/2023

Time (Start - End): 11:45-11:45

CEU: NIA

Trainer: Brian Chitester, David Young

Extemal Trainer: NjA

<+ 3125 Olentangy River Rd, Columbus, OH 43202, USA

Category : EMS Drill

Type: Drill

Date 111302023
Time (Start - End): 19:37 - 20:37
CEU: NJA

Trainer : Alex Thomas
Extemnal Trainer:  N/A

< 1234 Steelwood Rd, Columbus, OH 43212, USA

Category: EMS Drill

Type: Drill

Date: 11/30/2023
Time (Start - End): 16:45 - 17:45
CEU: NfA

Trainer : Alex Thomas

Extemal Trainer:  N/A

1 NA

Category : Documentation

Add Drill / Training

IR
Total Duration

Location

Comment

Training Material

Trainers from Department

Other Trainers

Department Attendees

Other Attendees

0 of 500 characters used

Add Drill | Training

Category®
Type*
Classroom

Drill

CEL(Continuing
education Units)

Date*

Start time*
End Time*
Total Duration

Location

Comment

0 of 500 characters used

Training Material

Add Drill / Training Screen

© 2025 3Di, Inc. Do not distribute without permission.
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5.2.6 Hydrants
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The system allows users to add hydrant details for the station. When the station detail page gets
loaded, it will load the hydrants list. Click on the map view icon at the left bottom corner to view the
hydrants in the map view.

Hydrants (7) Hydrants (7)

hatham
AnnArbor  cooiron
Win
Hydrant Number : e
Hydrant Status:  Ne
Last Inspection Date:
Fire Station : T

Main Size :

Shape :
Hydrant Color : 0
4 2507 Tuxedo Avenue Parma 44134 US

Hydrant Number:  N/A

Hydrant Status : Mansfield
Last Inspection Date:

Fire Station : D

Main Size : N/A

Shape: N/A

Hydrant Color:  N/A

4 1246 Steelwood Rd Columbus OH 43212 US

2 olumbu

Hydrant Number: 5698
Hydrant Status :

Last Inspection Date:  N/A
Fire Station : 3Di Test
Main Size : N/A
Shape: N/A
Hydrant Color:  N/A

<« 1345 London Groveport Rd Lockbourne OH 43137 US

Fire Station 01

ncinnat

Hydrant Number: 1234
Hydrant Status:  In¢
Last Inspection Date:
Fire Station:

3Di Engage

Hydrant List and Map view of Hydrants on Fire Station detail screen

© 2025 3Di, Inc. Do not distribute without permission.
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The hydrant can be added by clicking the “+” Icon button and providing details such as Hydrant
Number, Address, Main Size, Status, etc.

Hydrants (1)

Hydrant Number: 5689

Hydrant Status:  In Service

Last Inspection Date: ~ 03/22/2024
Fire Station :

Main Size:

Shape:

Hydrant Color:  re

<4 Aurora CO 80014 US

add option

Hydrants List Screen with Highlighted
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Add Hydrant Add Hydrant

Hydrant Number

Willardl Main ’Q

Google

Address”

Lat

Long

Fire Station
Address®
Hydrant Status
Main Size

Lat
Last Inspection Date

Long
GPM AT 20 PSI

Fire Station h
ape

Hydrant Status
Hydrant Color

Main Size
Comments
Last Inspection Date
GPM AT 20 PSI
Shape

Hydrant Color

Comments

Add Hydrants Screen.

Important: While adding a hydrant, the system can capture the exact location of the hydrant by

clicking on the map.

5.2.6.2 Hydrant Detail

Click on the Hydrant List item to go to the hydrant detail page.

Overview
FDID 23108

23Di Test Fire
Departmen Name

Fire Department Name

Fire Station Fire Station 123

Hydrant Number N/A

Hydrant Status In Service
Address

420 Hoyt Street 98 NY 11231US

1222 2333 233333 OH 23333 US

12121220H1222US

00Ty yyy OHyyy US

1212120H 1112 AS

9898 98 OH 98989 US

Hydrant Inspection

Hydrant Inspection

Hydrant Detail Screen

3Di Engage © 2025 3Di, Inc. Do not distribute without permission.
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5.2.6.3 Add Inspection
On the Hydrant Detail screen, you can click on the Action to Add Inspection.

Google
Hydrant Number : N/A
Fire Station : Fire Station 123
Fire Department Name : z3Di Test Fire Departmen Name
FDID: 23108
Hydrant Status : In Service

Address

420 Hoyt Street 98 NY 11231 US

1222 2333 233333 OH 23333 US
1212122 OH 1222 US
00Ty yyy OHyyy US

121212 OH 11112 AS

Select actior

Add Inspection

Cancel

Add Inspection on Hydrant Detail screen

On clicking on Add Inspection, it will open a screen wherein you can fill in the inspection details.

Add Inspection
Inspection Late”

Inspection Time*

PRESSURES

(¢ PRESSURES

Condition

Comments

0 of 3000 characters used

Add Hydrant Inspection'screen
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To see the added inspection, click on the Hydrant Inspection section on the hydrant details page.

5:05

Hydrant Info 4 Hydrant Inspection (1)

Q, Search

HydrantNumber:  test
Inspection Date : 04/03/2024
Inspection Time : 02:29 PM
Status: In Service
" Static: www
ﬁ 5 ~— Residual: www

Hydrant Number : test Flowing: i

Fire Station : test77

Fire Department Name : Test fire department of 3di systems

FDID: 48752

Hydrant Status : In Service

Condition: Fair
Comment : Wwww

Address

2323 Citygate Dr Columbus OH 43218 US

Hydrant Inspection

Hydrant Inspection

Action Action

Hydrant Details Screen Hydrant Hydrant Inspection List
Inspection Highlighted

5.2.7 Equipment

Use the equipment section to add all equipment that a fire station possesses.

Equipment (17)

Q search

AssetID 1234
Equipment Name: 98
Classification : Appliance
Quantity : 56

Model : 56
Status: In Service
Apparatus: NjA
Compartment : 89
Sub-Compartment: 89

Asset ID 3did35
Equipment Name: test3dien

Classification : Appliance
Quantity : 1
Model : 1
Status: Out of Service

Apparatus: NjA
Compartment : test
Sub-Compartment:  ftestsub

AssetID test15

Equipment Name: ~ Pump

Classification : Apparatus

Quantity : 1

Model : 1

Status: In Service

Apparatus: test5 - Ground fire
suppression, other

Compartment : m

Sub-Compartment: 11111

AssetID: 90000
Eauipment Nameg__12

Equipment List on-the Fire Station Detail screen
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Click on the “+” Icon button to add a new equipment entry. Asset ID, Classification, Equipment
Name, and Status are important fields to be provided. If equipment is part of an apparatus, then
equipment can be tagged against an apparatus.

Add Equipment

AssetID
Classification*
Equipment Name*
Quantity

Model
Status®

' InSenvice
) Outof Service
Repair needed

Apparatus

Personnel

Add Equipment on the Fire Station Detail screen

5.2.7.1 Equipment Detail

On clicking on any Equipment List items, it will redirect you to the Equipment detail screen.

3Di Engage

Equipment
Overview
Classification NA
Equipment Name 98
FDID 23108

23Di Test Fire
Departmen Mame

Fire Department Name
Fire Station Name Fire Station 123

Equipment Inspection

Equipment Inspection

Equipment Detail screen
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5.2.7.2 Add Equipment Inspection

To log the equipment inspection and the documents of the equipment inspection, click on the “Add
Inspection” action on the Equipment Detail screen.

L4 Equipment Info

Overview
Classification
Equipment Mame
FDID 23108

#3Di Test Fire
Departmen Mame

Fire Department Name
Fire: Station Name Fire Station 123
Equipment Inspection

Equipment Inspection

Add Inspection

Cancel

Add Inspection action on Equipment Detail
screen
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On clicking on Add Inspection, it will open a popup wherein you can fill in the inspection details.

3Di Engage

User Manual for Fire Departments (Mobile)

Add Inspection

Date of Inspection*

Inspection®

Classification

Comments

Documents

[B] Photo

+

Inspection®

Classification

Comments

Documents

(] Photo

+

Add Inspection

© 2025 3Di, Inc. Do not distribute without permission.
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5.2.8 High-Risk Property

The system allows the Fire Department to keep an inventory of High-risk properties.

After clicking on the High-Risk Property Section from the fire station details screen, it will load the
high-risk properties list. Click on the map View icon to view the properties in the map view.

3Di Engage

High Risk Property (2)

Risk Type : testing
Status : In normal use
<« NJO7307 US

Risk Type : test
Status : Vacant and secured
4 1283 York Ave NY 10065 US

High-Risk properties on Fire Station Detail screen

© 2025 3Di, Inc. Do not distribute without permission.
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High Risk Property (2)

North BEergen

West New York

Union City

Q

rsey City
Manhattan y.
York

Brooklyn

NYC OpenData, State of New Jersey, Esri, HERE Powered by Esri

Map view of High-Risk properties on Fire Station Detail screen

© 2025 3Di, Inc. Do not distribute without permission.
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5.2.8.1 Add New High-Risk Property

To add new high-risk properties that come under the station’s jurisdiction click on the “+” Icon and
provide details such as Location, Risk Type, and Status.

Fire Station

Willard Main w

fiss)

Google

Location”

Status”

Risk Type

0 of 100 characters used

Add High-Risk Property screen

Important: While adding a high-risk property, the system can capture the exact location of the
property by clicking on the map.
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< High Risk Property (2}

Q, Search

Risk Type: testing
Status: In normal use
< NJO7307US

t
ant and secured
10065 US

Actions on the High-Risk Property List on the Fire Station Detail Screen
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5.2.8.2 Delete High-Risk Property

To delete a High-Risk Property, click on the Delete Icon from the swipe option. This will open a
delete confirmation pop-up. Press “Yes” to delete High-Risk Property.

Delete HighRisk

Are you sure you want to delete this record?

Yes

Delete High-Risk Property Confirmation pop-up
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Edit High-Risk Property
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To edit a High-Risk Property, use the Edit action from the Swipe options. This will open the edit High-

Risk Property screen. The user can edit the address, Risk Type, and Status of the High-Risk property.
Press the Submit button to save the changes. To Cancel press, the back button.

3Di Engage

Edit Property

Fire Station

Q

St.Catherine's New \§@k-Presbyterian / Hospi
Park Weill nell Medical Ctr Surge

@

GéTglearking 0
far NAQK O

Location®

1283 York Ave NY 10065 US
Status® Vacant and secured

Risk Type

test

4 of 100 characters used

Edit High-Risk property screen

© 2025 3Di, Inc. Do not distribute without permission.
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5.2.9 Documents

The section allows you to Add/Delete/View/Download station-related documents.

Documents

Three Di Test User One

01/11f2024 0Z:00

01-11-2024_15_00_480.png

Document Type : STATION DOCUMENT

Documents section on Fire Department Detail screen
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5.2.10 Change Log

The change log maintains a history of the updates getting done over the period. The section records
who did the change, at what time the change was done, and what was changed.

Change Log

01/11/2024 04:24 AM

P N/A
Three Di Test User One

01/11/2024 01:53 AM
Equipment Added : test Classification As: 2

4 Status : In Service
Three Di Test User One

01/11/2024 01:53 AM
Equipment Added : test Classification As: 2

4 Status: In Service
Three Di Test User One

01/09/2024 0419 AM

Document deleted
Three Di Test User One

01/09/2024 0418 AM

4 Document added
Three Di Test User One

01/09/2024 01:56 AM

Hydrant Number Added : Test_Hydrant,

Hydrant Address Added : 123 William
‘ Street New York NY 10038 US, Hydrant

Status Added : In Service

Three Di Test User One

Change log on the Fire Station detail screen
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6 Incident Management
Rank: Fire department staff with Incident Management Capability

To view Incidents, from FD Dashboard screen select “Fire Incidents” option.

6.1 Incident Dashboard

The Incident dashboard has two tabs:

1. My Incidents — The tab lists all the incidents submitted by the logged-in user.
2. All Incidents — The tab lists all the incidents submitted by department staff and their
Vendors (In case of Outside Vendor)

Note: When a user logs in for the first-time, the application fetches the last 30 days data from the
current date.

6.1.1 Incident List:

The incidents list items can be searched, sorted, or exported.

Incidents (100)
New Fire Department 2023 - 98344 3diT

‘| | My Incidents All Incidents

Q) Search

4016397 (Building fire 111)
Incident Date: 02/22/2024
T NA

4016388 (Building fire 111)
Incident Date: 02/21/2024
- N

4016380 (Building fire 111)
Incident Date: 02/01/2024
= NjA

4016384 (Overpressure rupture of air or gas pipe/
pipeline 221)

Incident Date: 02/21/2024

+ NA

4016383 (Malicious, mischievous false call,
other 710)

Incident Date: 02/21/2024

T NjA

4016379 (Fire in mobile prop. used as a fixed
struc., other 120)

Incident Date: 02/21/2024

7 NA

Map View Sync Create Incident

Incident Dashboard
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1. Click on the My Incidents OR All Incidents Option to sort the list.
2. The search will help search all the items within the list.
3. Apply the filter to get the specific incidents within the list.

Important: The + Create Incident button will only be available for Fire Departments that are using
the OFIRMS Direct Incident reporting method.

6.2 Create New Incident

Important: The + Create Incident button will only be available for Fire Departments that are using
the OFIRMS Direct Incident reporting method.

The Create New Incident button allows the fire department user to create a new fire incident in
OFIRMS.

Steps:

Step 1: To add a new incident, visit the Incidents screen and click on +Create Incident from the grid.

Incident Dashboard with New Incident button highlighted

¢ Incidents (6)
23Di T Fire Department - 23108

My Incidents All Incidents

0001178 (Building fire 111)

Incident Date: 11/12/2024
-« 179,165GJ1572333815, Cincinnati, OH, 45219

0100101 (Building fire 111)
Incident Date: 11/13/2024
- 1699-1629 Knowlton St, Cincinnati, OH 45223, USA

Submitted

0005673 (Trash or rubbish fire,
contained 118)
Incident Date: 11/12/2024

+f Woodtown RD, Sunbury, OH

0456123 (Building fire 117)
Incident Date: 01/21/2025

0003636 (Building fire 111)

Incident Date: 0115/2025
- 5600 Post Rd, Dublin, OH 43017, USA

4031607 (Building fire 111)
Incident Date: 09/18/2024
-« 663 Township Road 199 Centerburg, OH 4_3D'H
Create Incident button
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Incident Type*

Click to see incident
tvpes 1 - Fire

2 - Ovesrpressure Rupture, Explosion,
Overheatina firg)

3 - Rescue & Emergency Medical Service incident

- Hazardous Condition (Mo Fire)

= False Alarm & False Call
- Sevene Weather & Natural Disaster

- Special Incident Type

Search and Select Incident Type screen

Step 2: Type incident ID, name, or description to search incident type. Alternatively, click on the
incident category to see and select the desired incident type.

Step 3: Upon incident type selection, the incident detail page will appear.

¢ 4014722 - 000 (111 - Building fire}  _ Sections

Basic @)| Apparatus [ Personnel )  Fire A - Basic Information )
A - Basic Information (2 B - Location Type 1

e C - Incident Type o
A Basic Information * (1)
FDID* D - Aid Given and Received (1

State”
‘ E1- Dates and Times (3

Incident Numbaer*

Exposure” E2 - Shifts and Alarms o

Incident Date”
E3 - Special Studies o
Station

F - Action Taken (1

G1 Resources O

G2 - Estimated Dollar Losses and Values (2
H1- Casualties

H2 - Detector 2

Create Incident screen
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1. The highlighted horizontal scroll bar describes sections within the module. Click on the module
name.

2. The section lists incident modules. Click on the module name to see module-specific details.
Based on the selected incident type, the system will list only applicable modules. E.g., in the
above example, for incident type 111 — Building Fire incident, the Wildland Fire module is not
available.

Call Out:

e [f a section or module is missing the required details, then the system will generate an error

count in the red color beside it. Completing mandatory sections or modules will be indicated
using the green check mark B3

Incidents can be saved anytime by pressing the Save button.

The Submit button will be enabled only after all mandatory fields and modules are completed.

6.3 Edit Incident

To edit an incident, from the dashboard either click on the incident list item or select Edit from the
swipe options.

My Incidents AllNncidents

4014722 (Building fire 111) 1
Incident Date: N/A
¥ NA

4014722 (Building fire 111) 1

Incident Date: N[A
o« NA

1, malicious

0000000 (No Activity 0)
Incident Dashboard with Edit action highlighted

The incident will open in edit mode. After editing the incident, either save or submit the incident.
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1, malicious false alarm) 401380
< Status: Draft

Basic o‘ Apparatus [ Personnel

A - Basic Information %

All () are reguired fields
A Basic Information * (1)

FDID*

State”

Incident Number®
Exposure®
Incident Date”

Station

Documenits

Edit Incident screen
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To delete an incident, select the delete option from the incident dashboard.

Incidents (64)

My Incidents

4014722 (Building fire 111)
Incident Date: N/A
v NA

4014722 (Building fire 111)
Incident Date: NjA
7 NA

1, malicious

0000000 (No Activity 0)
Incident Date: 01/31/2022
7 NA

All incidents

4014693 (Dispatched & canceled en

route 611)
Incident Date: 01/10/2024

<« 123 Linden Boulevard, Brookiyn NY, USA

4013820 (Trash or rubbish fire,

contained 118)

Incidant Nate: 110NN

Incident Dashboard with Delete action highlighted

The system will ask for confirmation. Select Yes to delete the incident.

Call Out:

Are you sure you want to delete

this incident?

FDID - 23108

Incident Number - 4013802

Exposure Number - 000
Incident Date - 10/20/2023

Yes

Delete Incident confirmation pop-up

Once deleted, the incident cannot be recovered again.
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To add an exposure, click on + Add Exposure action from the swipe options.

4014847 (Building fire 111)

Incichent Date; 162024
¥ OH,

+

fLti[u:
ExposUne

)

Upload
Docurrenis

Incident Dashboard with Add Exposure Action highlighted

e Add Exposure action will be available only when...

o The incident with exposure number 000 and
o Theincident type is 100x series.

3Di Engage
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6.6 Report No Activity

To report No Activity, start creating a new incident and select the ‘Report No Activity’ button present
below the screen.

5 - Service Call

& - Good Intent Call

7 - False Alarm & False Call

8 - Severs Weather & Natural Disaster

9 - Special Incident Type

No Activity Reporting

Provide FDID, Month, and Year of No Activity.

No Activity
FDID*
Select

Month*

MM

No Activity reporting form

On click of the ok button, the page will be redirected to the No Activity Incident Page where the user
can Save and submit No Activity.
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0000000 - 000 (0 - No Activity)
Status: Submitted

A - Basic Information o

All (*) are required fields
A Basic Information * (3)
FDID*
State*
Incident Number*
Exposure*
Incident Date*

Station

No Activity Report detail screen
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7 Incident Modules

This section describes only some of the incident fields which change the behaviours of the system. It
does not describe all NFIRS fields or any business rules.

7.1 Basic
7.1.1 A. Basic Information

1, malicious false alarm) 401380
( Status: Draft

Basic °| Apparatus [ Personnel Fire S

A - Basic Information o

All (%) are required fields

A Basic Information * ()

I FDID*

State*

Incident Number*
Exposure
Incident Date*

Station

Submit >

Basic Module

o FDID - If the user is associated with multiple fire departments, then the user must select FDID
from the dropdown to create an incident.

e Incident Number — the system will auto-generate an incident number; however, the staff can
change the number while the incident is in the draft status. Once the incident is submitted, the
incident number cannot be changed.

e To save the incident in the draft mode, all mandatory fields in the Basic Information section are

required.
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-Building fire) ~ 4014722-000 (1  _

Status: Local

<

Apparatus [ Personnel o Fire §

B - Location Type Q

All (*) are required fields
B Location * (i)

Location Type* Street address

Street address

Huntmgt(w
Gateway Cente!

Yasmin c
Google International Market

Street Address*

5555 Cleveland Ave, Columbus, OH 43231, USA
Number/Milepost 5555 @
Street or Highway* Cleveland @
Apt./Suite/Room

Prefix

Documents

Location Type selection

Based on the selected location type, the system will show relevant address fields on the screen.
For Street addresses, in front of, Rear of, and Adjacent to address types, the system will provide
suggestions in the Street Address field.

e Upon selecting the address, the system will break it into relevant address fields. If required, the
individual fields can be updated manually.

3Di Engage
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¢ -Buildingfire)  4014722-000 (1

Status: Local

Basic °| Apparatus{Personnelo Fire §

B - Location Type @

All (*) are required fields
B Location * @

Location Type* Street address

Street address

. Yasmin c
Google nternational Market

Street Address”
5555 Cleveland Ave, Columbus, OH 43231, USA

Number/Milepost —> 5555 @

Street or Highway* —* Cleveland (@)
Apt[Suite/Room

Prefix

4:10

<

-, --

4014722 - 000 (111 - Building fire)

Status: Local

Basic ° Apparatus [ Personnel o Fire §

B - Location Type 0

Street address

A
Prefix

Suffix

Street Type
City*

State”

County*

Zip Code”
Census Tract
District

Zip add-on codes

(<]

All () are required fields

—* Franklin

—> 43231

Location Type section
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7.1.3 H1. Causalities

4014722 - 000 (111 - Building fire)  _—

Status: Local

Basic @) Apparatus/Personnel )  Fire

<

H1 - Casualties °

Al (*) are required fields

H1 Casualties *
Casualties?

D Nane

Fire Service
Deaths

Injuries

Civilian

Deaths

Injuries

Casualties screen

e Entering details in the Basic Module > H1 Casualties section will make Civilian Fire Casualty and
Fire Service Casualty either mandatory or optional.

e Total civilian casualties (Deaths and Injuries) indicate the total number of expected records
under the Civilian Causality module.
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Adding civilian records to the Civilian Causality module:

Close Add Casualty

Casualty # First Name

001

Add New

Add Casualty Screen

e Total fire service casualties (Deaths and Injuries) indicate the total number of expected records
under the Fire Service Causality module.
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4014722 - 000 (111 - Building fire) _—_
< Status: Local _

Basic )| Apparatus/Personnel @) Fire

H1 - Casualties o

All (") are required fields

H1 Casualties *
Casualties?

D Mone

Fire Service

Deaths

Injuries

Civilian
Deaths

Injuries

Casualty section

© 2025 3Di, Inc. Do not distribute without permission.
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Selecting personnel records for the Fire Service Causality module:

3Di Engage

Add Casualty Done

select All ()

First Last (Engineer)

() test user (Engineer)

() TestUser (EMT)

() Staging Test (Division Chief)

() Robert Charles (Assistant Fire Chief)
() johnyoung (Assistant Fire Chief)
() AppTest Inspector (Advanced EMT)
() gain (Engineer)

() FD Chief (Engineer)

() henry T (Engineer)

() Rob Wills (Assistant Fire Chief)

() Jack Smith (Fire Chief)

() Kyle Young (Assistant Fire Chief)

Casualty section
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7.2 Apparatus and Personnel
Apparatus and Personnel is a mandatory module for each incident.

The apparatus details are preloaded from the fire department details. To add or modify apparatus
details, refer to the Apparatus section.

3Di Engage

¢ ltiple)  Apparatus (You canselect Done

Q Search

O 55555-Ground fire suppression, other

201-Other apparatus/resource

3dits-Truck or aerial
1023-Aircraft, other
99999-Engine

78-0ther apparatus/resource

O
O
O
O
O

tes-Aircraft, other
850-Truck or aerial

66-Truck or aerial

O O O

99900-Truck or aerial

O

55566-Engine

102-Truck or aerial

O O

103-Fire boat with pump

O

test5-Ground fire suppression, other

Selection Apparatus
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Once apparatus is added to the incident, the system will show Incident Dates & Times on top of each
apparatus card for reference.

3Di Engage

0 (111 - Building fire) 4014722 - =
< Status: Local -

Basic ) | Apparatus/Personnel @) Fire

Apparatus & Personnel (4

All (%) are required fields

201-Other apparatus/
resource (Suppression - 0 Actions - 0

T
ID Same as alarm date

Arrival®

Arrival Date|Time is required
|D Same as alarm date

Enroute
to Hospital

|[] Same as alarm date
Arrival to Hospital
lD Same as alarm date

Clear®

Clear Date/Time is required

Adding Incident Date and Time
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This module should be completed for Incident Types 100, 111, 112, 120-143, 160-173, and 170-173

The optional Wildland Fire Module may be used instead of the Fire Module for Incident Types 140—
143, 160, 170-173, 631, and 632. Users may also optionally complete the Fire Module for confined
fires (Incident Types 113—-118), although it is not required.

3Di Engage

4014722 - 000 (111 - Building fire  _—
< Status: Local _

bparatus [ Personnel o ‘ Fire @‘ Structure Fi

B - Property Details (3

All (") are required fields
L IS LY wELanD

B1 Number of residential units
" Mot Residential

" | Residential

Please select Mat Residential or Residential
B2 Number of buildings involved
.| Buildings not Invalved

1 Buildings Involved
Please sekect Buldings not Invalved or Buildings Invalved
B3 Acres burned (outside fires)

' Mone

I Less than One Acre

' More than One Acre

Flease selact one

Fire Module Screen
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7.3.1 E1. Cause of Ignition

e Dependency for the Arson module: Entering details in the Cause of ignition section will enable
the Arson Module. E.g., Selecting value as 1 — Intentional will enable the Arson module for the
incident.

< 4014722 - 000 (111 - Building fi

Status: Local

ratus [ Personnel o Fire ®| Structure Fire

E1 - Cause of Ignition Q

All () are required fields

E1 Cause of Ignition *

Cause of Ignition*® 1- Intentional

(<] [>]

Fire Module, Cause of Ignition
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The local use section allows uploading documents in the incident document tab.
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4:44

re) 4014722 - 000 (111 - Buildin
< Status: Local -

ratus [ Personnel ° Fire @‘ Structure Fire

For Local Use €2

All [*) are required fields

For Local Use

D Pre-Fire Plan Available

Reports Attached

Upload Documents

Motes

0 af 1000 characters used

(-]

Local Use section

Cancel Add Documents Upload

Document Type*

Add Note

Add Documents pop-up
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Uploaded documents shall be displayed on the Documents list.

Documents

Q Search for Incident Documents

01-11-2024_16_45_010.png
Document Type: Arson Report

01/11/2024 16:45

Documents list
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7.4 Structure Fire
7.4.1 M1. Presence of Automatic Extinguishing

If the Presence of Automatic Extinguishing is selected as 1 or 2 then only the record shall be
captured for M2, M3, M4, and M5 sections.

4014722 - 000 (111 - Building  —

Status: Local

s/Personnel @)  Fire @ | Structure Fire (§

M1 - Presence of Automatic
Extinguishing System

All (*) are required fields

M1 Presence of Automatic
Extinguishing System

° 1-Present < ——
2- Partial system presant
N- None Present

U- Undetermined

Structure Fire - Presence of Automatic
Extinguishing System section
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7.5 Civilian Fire Casualty

Before adding civilian casualty records, make sure that the Basic module’s H1 Casualties section is
updated with civilian casualty details. It is a prerequisite to add Civilian Casualty details.

4014722 - 000 (111 - Building fire)  —

Status: Local

<
Basic )| Apparatus [Personnel )  Fire

H1 - Casualties °

All (") are required fields

H1 Casualties *
Casualties?

D None

Fire Service
Deaths

Injuries

Civilian

Deaths

Injuries

Civilian Fire Casualty under Basic
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Click on the +Add button to add a casualty record. The casualty count must match with a total of
Basic Module H1 Civilian Casualties

3Di Engage

Clos

Casualty I

Audd New

Civilian Fire Casualty screen with Add Casualty button highlighted
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Put the civilian’s name in the add casualty popup. In case the civilian’s name is not known then add a
blank line.

4:42

Close Add Casualty

Casualty # First Name Last Name

001

Add New

Add Casualty screen
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Once added, the civilian details will be available on the left panel for navigation purposes.

£ Civilian Fire Casualty

Pratiksha jag tap (Casualty Number - 001)
All (*) are required fields
Personnel Details
First Name Pratiksha
Mi
Last Name

Suffix
Gender”

Male

Female
Gender is required.

D - Age or Date of Birth*

D Months for infants

Age

Age

Age is required

Date of Birth

Date of Birth

E1- Race

F2- Fthnirity

Casualty screen with civilian detail highlighted on left panel
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7.5.2 Delete Casualty

To delete the civilian record from the incident, click on the Delete icon beside the civilian name.

3Di Engage

< 4017257 - 000 (111 - Building fire)  _
Status: Submitted -

° Structure Fire O | Civilian Fire Casualty

All (*) are required fields

Add Casualty *

@ Add a separate casualty for each person. The total
casualties entered should match the number
indicated in section H1in the Basic module.

+ Add Casualty(s)

001 - Casualty test - 0.09 - Male

Documents

Casualty screen with delete option highlighted
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The system will ask for confirmation before deleting the civilian record. Upon selecting Yes, the
record will get deleted.

Are you sure you want to delete 001 -
Pratiksha jag tap's record?

Delete Casualty confirmation pop-up
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7.6 Fire Service Casualty

Before adding the fire service casualty record, make sure that the Basic module’s H1 Casualties

section is updated with Fire Service-related casualty details. Once the Basic module is updated, the

system will allow the addition of casualty details.

4014722 - 000 (111 - Building fire)  _

Status: Local

<

Basic )| Apparatus/Personnel @)  Fire

H1 - Casualties °

Al () are required fields

H1 Casualties *
Casualties?
[ More

Fire Service

Deaths

Injuries

Civilian
Deaths

Injuries

Fire Service Casualty screen
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The fire department personnel details are preloaded from the fire department details. Currently,
only registered staff members will be under the Add Casualty dropdown. The Fire Service Casualty

count should be matched with Basic module’s H1 Casualties section.

3Di Engage

Add Casualty

Select Al O

@ First Last (Engineer)

() testuser (Engineer)

() TestUser (EMT)

() Staging Test (Division Chief)

Q Robert Charles (Assistant Fire Chief)
O john young (Assistant Fire Chief)
O AppTest Inspector (Advanced EMT)
() gain (Engineer)

() FD Chief (Engineer)

() henry T (Engineer)

() Rob Wills (Assistant Fire Chief)

() Jack Smith (Fire Chief)

Q Kyle Young (Assistant Fire Chief)

Add Casualty Dropdown
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7.6.1 Add Casualty

To add a casualty record, select the staff name from the dropdown.

3Di Engage
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= -

Add Casualty

() First Last (Engineer)

@ Testteam (Enginaer)

() fgdfg sdfgsdfg (Advanced EMT)
() FirstName LastMame (Engineer)
@ Robert Wilson (FP Chief)

") Stuart Overby (Engineer)

() AppTest Inspector (Advanced EMT)

() Krish b {Fire Chief)

() Sam Wick (Battalion Chief)

() Kyle Tim (Battalion Chief)

C Aaron Hemmelgarn (FFJEMTP)
() John tim {Lieutenant)

(") FD Chief {Advanced EMT)

Done

Add Casualty screen with Staff selection highlighted

© 2025 3Di, Inc. Do not distribute without permission.

158 |Page



L]
3 D I User Manual for Fire Departments (Mobile)

7.6.2 Delete Casualty

To delete the record from the incident, click on the Delete icon beside the staff name.

DT AT

ilian Fire Casuaity () l Fire Service Casualty

Al are reguired figlds

Add Casualty

(1) You can add as many casualty(s) as required,

4+ Add Casualty

001 - Neel Geargy (Captain) Tiil

Plaase fill all the requirad fields for 001 - Meal Georgy
(Captain).

| save Submit

Casualty screen with Delete Casualty highlighted

The system will ask for confirmation before deleting the staff record. Upon selecting Yes, the record
will get deleted.

Are you sure you want to delete
this record?

Delete Casualty confirmation pop-up
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7.7 EMS

The EMS Module can be completed for incidents where there was no fire, but there was an injury
from explosions, burns or injuries on an incident unrelated to fires.

7.7.1 Add Patient

Click on the +Add Patient button to add a patient record.

Fire Service Casualty o | EMS | Haz

All (%) are required fields

B - Number of Patients

(Z) You can add as many patient(s) as required.

Total Number or Patient(s)

1 + Add Patient(s)

001 - 24.0 - Female ]

[€] [(sm [som] [3]

Add Patient screen

Once added, the patient's link will be available on the left panel for navigation purposes.

- G -

< Iding fire) 4014722 - DOO (111 -

Stabus: Local
Fire Service Casualty () | EMS Hazl
AN 1) e recuive fiicts
AT e repsned Pasdide

C- Time Arrived at Patient
B - Numibser of Patients

[ ehock i same date as alarm date

Tirne Arrived
at Patiert
Total Mumber or Patient(s)

1 4 AddPatientiz) - C- Time of Patient Transfer

[ check same date as alam date

‘Youican sdd as many patient{s) as required.

001 - 24.0 - Fesnale

Timne of Patient
Transfer

D- Provider Impression | Assesment

« Save Submit

patient added to incident R

Impresion |
Agaeaament’

E1 - Age or Date of Birth

[0 manthator infants

e ol Birth

EMS screen with patient added
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7.7.2 Delete Patient

To delete the patient record from the incident, click on the delete icon.

(1] You can add as many patient(s) as required.

Total Mumber or Patient(s)

1 + Add Patient(s)

001-24.0 - Female —s i

swe [ s

EMS screen with delete patient highlighted

The system will ask for confirmation before deleting the patient record. Upon selecting Yes, the
record will get deleted.

Are you sure you want to delete
this record?

Delete Patient confirmation pop-up
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The HazMat Module is optional. It should be when the Basic Modules H3 section is set as

User Manual for Fire Departments (Mobile)

‘Special HazMat action required or spill > =55 gals”.

7.8.1 Add HazMat

Hazardous Materials Release?

M- Mone

0- Special HazMat actions required
or spill >= 55 gal.

1- Matural gas: slow leak, no evac. or
HazMat actions

2- Propane gas - Less than a 21 lb. tank

e I e PO TN PN PPN PN RPN I o | s

HazMat Module screen

Click on the +Add HazMat button to add a hazmat record.

3Di Engage

< 3uilding fire) 4014722 - 000 (11

Status: Local

sualty o EMS Arson

All (*) are required fields

Number of HazMat(s)

@ You can add as many HazMat(s) as required.

Total Number or HazMat(s)

1 <+ Add HazMat(s)

HazMat Module screen with Add HazMat button highlighted

© 2025 3Di, Inc. Do not distribute without permission.
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3uilding fire) 4014722 - 000 (11
< Status: Local

sualty o EMS (0 |HazMat o Arson

All (*) are required fields

Number of HazMat(s)

@ You can add as many HazMat(s) as required.

Total Number or HazMat(s)
1 4+ Add HazMat(s)

001
Please fill all the required fields for 001.

Save Submit

HazMat screen

7.8.2 Delete HazMat

To delete the HazMat record from the incident, click on the delete icon.

3uilding fire) 4014722 - 000 (M
< Status: Local

sualty ° EMS HazMat °| Arson

All (%) are required fields

Number of HazMat(s)

::} You can add as many HazMat|(s) as required.

Total Number or HazMat(s)
1 + Add HazMat(s)

om

Please fill all the required fields for 001,
Save Submit > |

HazMat screen with delete button highlighted

The system will ask for confirmation before deleting the HazMat record. Upon selecting Yes, the
record will get deleted.

3Di Engage © 2025 3Di, Inc. Do not distribute without permission.
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Are you sure you want to delete
this record?

Delete HazMat confirmation pop-up

7.9 Wildland Fire
For Incident Type 140-143 or 160,170-173, either the Fire module or the Wildland module is
required. One of the two must be completed. If the user tries to switch between Wildland &
Fire Module, then the below confirmation popup will be displayed. If the Wildland module is
selected, then the Alternate Location Specification in the Wildland module becomes
mandatory.
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7.10 Arson

3Di Engage

Cause of lgnition

0- Cause, other (System generated
code only, not used for data entry)

/' 1- Intentional

2- Unintentional

3- Failure of equipment or
heat source

4- Act of nature
5- Cause under investigation

U- Cause undetermined after
investigation

User Manual for Fire Departments (Mobile)

Fire Module with Cause of Ignition highlighted

<

| - Building fire) 4014722 - 000 |
Status: Local

ity @ EMs HazMat @

B - Agency Referred To (1

All (%) are required fields

B - Agency Referred To

D Mone

Agency Name

Their Case Mumber

Arson Module screen
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7.10.1 Add Juveniles

User Manual for Fire Departments (Mobile)

To add a Juvenile record, select Yes radio button then Click on the +Add Juveniles button to add a

Juvenile record.

3Di Engage

¢ 1014722 - 000 (111 - Building fire)
Status: Local

HazMat o -Arson OJ

ity @  EMS

Juvenile is Involved? o

All (*) are required fields

uf_'i_';: Complete this section if the person involved in the
ignition of the fire was a child or Juvenile under the age
of 18.

Juvenile is Involved?

0 Yag «——

Na

Total Number or Juvenile(s)

.

Arson screen with Add Juveniles button highlighted
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3Di Engage
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Juvenile Detail

001-Juvenile
A7) ane renuired Rekds
M1 - Subject Number

Subject Mumber
M2 - Age or Date of Birth
[:l Planlhs for inlanis

fge

€ Dateof Birth

Dale of Eih

M3 - Gender

Gender

M4 - Race

Race 0- Other, includes muhbirscial

ME - Ethnicity

Fthnizity 0= Mon Hespanes or Lating

MG - Family Type

Arson screen with Juveniles added
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7.10.2 Delete Juveniles

To delete the juvenile record from the incident, click on the delete icon.

Juvenile is involved?
@ ves
() Ne
Tatal Number or Juvenile(s)
1 ‘ 4+ Add Juvenile(s)
001 - Juvenile — W >
[ Save Subrnit }

Arson screen with delete Juveniles button highlighted

The system will ask for confirmation before deleting the Juvenile record. Upon selecting Yes, the
record will get deleted.

Are you sure you want to delete
this record?

Delete Juveniles confirmation pop-up
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8 Profile Page

The FD staff or FD chief can update the profile details by clicking on the Profile option from the top
right corner menu.

Profile Details

Basle Information
First Marne Three Di

Last Mame Tast User Cna

Address Details
Tvne

Full Addrass
B700 University Blud Dublin OH 43016 US

Primary

Contact Details

Errail Aditestuserimgmailcam

Primary Yas

Phone |2358) 8&B-02588

Prirnary Mo

(284} Eda-6494

Yag

Phone [B0O5) GRS 5EAT

Prirmary

Basic Information on My Profile screen
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The profile page contains following sections:

Basic Information

Address Detail

Contact Detail

Emergency Contact - Staff’s immediate relative/friends' contact details for communication
during an emergency.

e DPS Certification Info — DPS or firefighter certificate detail issued by Ohio Department of
Public Safety

Other Certification

Personal Information — Date, Age, Race, Ethnicity, Language and Income Level. Only
selected fire department staff and Fire Presentation Bureau staff will have access to it.
Fire Departments

Drill / Training

Associated Cases — List of incidents reported by the staff. This is a system generated section
and cannot be edited.

Emergency Contact

FullName son test
Relation Son/Daughter
Phone1 (555) 555-5555
Phone2 (999) 999-9999
Email test@3diemail.com
Full Name pat

Emergency Contact on My Profile
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DPS Certification Info, Other Certification, Personal Information, Pll Information section on My Profile

3Di Engage

User Manual for Fire Departments (Mobile)

Full Name
Relation
Phone1
Phone2

Email

Certification Level

OHIO DPS
Certification
Number

Certification Date

Expiration Date

Other Certification

© 2025 3Di, Inc. Do not distribute without permission.

Emergency Contact

Profile Details

Parent

(777y777-7777

DPS Certification Info £ Edit

Emergency Medical Responder,
Emergency Medical Technician,
Advanced Emergency Medical
Technician, Paramedic, EMS
Instructor, CE Instructor, EMS Asst.
Instructor, Volunteer Firefighter,
Firefighter |, Firefighter II, Fire Safety
Inspector, Hazard Recognition Officer,
Fire Instructor, Assistant Fire
Instructor, Fire Safety Inspector
Instructor, Live Fire Instructor

33333333333333333333333333
333333333

01/09/2024

12/15/2023

2
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Profile Details =

DPS Certification Info

Expiration Date 12/15/2023

Other Certification £ Edit

Personal Information 2 Edit JAVY

Fire Departments

Fire Departments

Drill Nights/Training

Drill Nights/Training

Associated Cases

Associated Cases

Assigned Decals
Decal Number TESTOS
Year 2024
Vehicle Number TR-4512
Fire Department 3di Test Fire Department - 23108

Decal Number TESTO1

Fire Department and Drill and Training info on My Profile screen

Iu T
Associated Cases
Associated Cases
Assigned Decals
Decal Number TESTO5
Year 2024
Vehicle Number TR-4512
Fire Department 3di Test Fire Department -23108
Decal Number TESTO1

Cases Associated with user and.Decals Assigned to user on My Profile screen
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